
 

 

        Appendices 

APPENDIX E – FALL 2023 PUBLIC INFORMATION AND OUTREACH 

REPORT 

  

DRAFT



CITY OF PHOENIX
Street Transportation Department

Downtown North-South Bikeway Study 
1st Street to 3rd Street, between Lincoln Street and Roosevelt Street

FINAL PUBLIC INFORMATION & OUTREACH REPORT 
12/20/2023

Project Number: ST87110163
Engagement #2

Public Open House Meeting - Wednesday, October 25, 2023

PREPARED BY:

3550 N. Central Avenue, SUITE 1290, PHOENIX, AZ 85012 I  Tel: (602) 795-1515

DRAFT



Downtown North South Bikeway Study
PUBLIC INFORMATION & OUTREACH REPORT

TABLE OF CONTENTS

Public Outreach Summary
1.  Engagement #2 Outreach ............................................. 3
     1.1 Stakeholder Meetings...................................................................  3
      1.2 Pre-recorded Study Update..........................................................  3
     1.3 Notification and Downtown Outreach ........................................... 4

2.  Open House Summary Report  .................................... 5
     2.1 Public Open House .....................................................................  5
     2.2 Public Open House Attendees ....................................................  5
     2.3 Meeting & Survey Comments ...................................................... 5

Appendix Material
     A - Postcard Mailer
     B - Mailing List
      C - E-blast Notice	
     D - Open House Sign-In Sheets
      E - Open House Photos
      F - City of Phoenix - Social Media Posts
      G - Survey Questions

  H - Public Survey ReportDRAFT



Page 3

City of Phoenix Street Transportation Department
DNSBS Project

Final Public Information and Outreach Report 11/20/2023 

1. Engagement #2 Outreach  
1.1 STAKEHOLDER MEETINGS 
Leading up to the Public Open House, the project team facilitated nine (9) stakeholder meetings via Microsoft 
Teams. These meetings invited smaller groups of prominent business owners and other special interest parties 
in the project area to review the team’s findings and comment. In the sessions, Chris Milner (TYLin) and Brian 
Fellows (City of Phoenix Street Transportation Dept.), presented proposed bikeway routes based on public 
feedback over the prior six months. The dialogue in these meetings narrowed the team’s approach for the second 
public engagement at an in-person Public Open House. 

TYLin staff reported comments and feedback from these meetings to the City.

Stakeholder meetings and attendance included: 

Monday, 9/18/23
11 a.m.: 4 attendees, Phoenix Convention Center
3 p.m.: 1 attendee, Phoenix Spokes People
4 p.m.: 5 attendees, PCA

Tuesday, 9/19/23
10 a.m.: 2 attendees, Hyatt Regency & Herberger Theater
3 p.m.: 1 attendee, Community and Economic Development

Wednesday, 9/20/23
10 a.m.: 1 attendee, Community and Economic Development

Thursday, 9/21/23
11 a.m.: 1 attendee, Phoenix Spokes People
1 p.m.: 1 attendee, The Westin Phoenix Downtown

Monday, 9/25/23
3 p.m.: 3 attendees, Chase Field, Footprint Facility, & Phoenix Public Transit Department

1.2 PRE-RECORDED STUDY UPDATE 
Prior to the in-person Open House, the project team created a pre-recorded Study update and posted it to the 
CIty’s project website. In the video update, the project team covered the Study overview, current conditions, 
previous public feedback, recommendations, and a schedule of next steps. The update also included a 3D 
simulation of proposed routes for the Bikeway on 3rd Street, as well as proposed additional improvements to the 
1st Street corridor, to provide a parallel bikeway option. This presentation can be found at https://www.phoenix.
gov/streets/dnsbikeway. 

DRAFT



Page 4

City of Phoenix Street Transportation Department
DNSBS Project

Final Public Information and Outreach Report 11/20/2023 

1.3 NOTIFICATION OF PUBLIC OPEN HOUSE AND OUTREACH
Prior to the 10/25 Public Open House meeting at Burton Barr Central Library, YPMO conducted business out-
reach by mail, E-mail, and in person. Additionally, the City provided signage throughout the downtown bound-
ary. The following is a summary of that outreach.

Tuesday, 10/10 - Postcard mailer was mailed to 373 properties, including businesses and residences, in the proj-
ect area. The postcard can be found in Appendix A. The mailing area and list can be found in Appendix B.

Thursday, 10/12 - An E-mail blast was sent off to 170 project stakeholders, including those the team spoke with 
in the stakeholder meetings, as well as to interested parties who subscribed previously to the mailing list. The 
E-blast mirrored the postcard information, and can be found in Appendix C.

Friday, 10/13 and Wednesday, 10/18 - In-person outreach was conducted on 1st Street and 3rd Street. The 
YPMO team spoke with 50 area businesses, making them aware of the Public Open House, as well as project 
information, the 3D simulation, and the survey located on the project website. 

The City posted signs downtown and the notice on social media. Examples can be found in Appendix G.
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2.  Open House Summary Report
2.1 PUBLIC OPEN HOUSE MEETING
YPMO coordinated with City staff to reserve and plan for the materials and equipment required for the Public 
Open House. YPMO arrived at 4 P.M. to set up the meeting space for the Public Open House by the 5 P.M. start 
time. Photos from the Open House are included in Appendix E. 

October 25, 2023: 5:00 P.M. to 6:30 P.M.
Burton Barr Central Library
4th Floor Lecture Room
1221 N. Central Ave., Phoenix, AZ 85004

2.2 PUBLIC OPEN HOUSE ATTENDEES
The following is a summary of the public meeting attendees at the Open House. Sign-in sheets are included 
in Appendix D. There were 30 total public attendees that signed in when they arrived. There were seven (8) 
attendees from the project team, including City of Phoenix, TYLin, Nelson\Nygaard, and YPMO. The sign-in sheets 
are included in Appendix D.

•	 3 City of Phoenix Managers
•	 1 Staff from TYLin
•	 1 Staff from Nelson\Nygaard
•	 24 Residents
•	 3 Business Owners
•	 2 Attendees who identified as both Business Owners and Residents
•	 3 PIO Staff from YPMO

2.3 PUBLIC COMMENTS & ONLINE SURVEY
After the meeting, Nelson/Nygaard staff summarized comments from the public at the meeting. 

•	 Several people mentioned that they love the protected bike lanes on 3rd St north of Roosevelt

•	 Someone requested that Phoenix prioritize using metal bollards rather than flex posts

•	 For 1st Street, it was requested we try to minimize the frequency of when the bicycle facility changes 
(protected to buffered to shared lane, etc.). They think reducing these changes makes it easier to know what 
to do (for both people on bikes and drivers) and makes the facility safer.

•	 When 3rd Street is closed at the Convention Center, signage will be needed to direct users to 1st St. However, 
what do we do for people who access 3rd St closer to the closure? Will there be signage at each intersection? 
Need to think through the implementation of this more.

•	 There was a suggestion that the future development of the south Convention Center building could be 
an opportunity to provide outdoor space that would reduce (or eliminate) the need for using 3rd St for 
events.

•	 Someone questioned why 3rd Street was chosen in place of 5th Street. They indicated that 5th Street is very 
wide and needs more activation. It would also avoid the Convention Center issues.

•	 There was a suggestion that the future development of the south Convention Center building could allow 
us to create a new pathway for bikes from 3rd & Jefferson through to 5th & Washington as a way to ensure 
continuity with 3rd St bike facilities south of downtown with the bike facilities north of Roosevelt.

•	 Some questioned/criticized the ability for the Convention Center to close the street for private events and 
the lack of a public process for closures. Someone suggested a limit on the number of days per year closures 
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would be allowed.

• Someone said that 3rd St between Washington and Monroe is actually not right-of-way. I just checked
and they are correct. 3rd is located entirely within a parcel that extends from 2nd St to 5th St. So perhaps
there’s not much we can do about the closures.

• Someone who works at ASU told me they are planning to close Taylor between 1st and 3rd St to cars by
adding bollards. In the long term, they will reconstruct the roadway to extend the pedestrian mall that exists
between Central and 1st St all the way to 3rd St.

• They suggested Taylor could be another turn-off point (rather than Portland) for detours to access 1st St.

• Something for our team to consider is whether we only have a detour on 1st St between Taylor and
Buchanan (i.e. shorten the extent of bike improvements on 1st to both minimize costs and reduce number
of blocks where we use sharrows).

TYLin provided the public survey questions and YPMO prepared the online survey and will monitor the results 
through the closing date of December 15. The final survey report will be submitted to the City and team 
on December 20, 2023. The final survey results are included in Appendix G.

DRAFT



Downtown North South Bikeway Study
PUBLIC INFORMATION & OUTREACH REPORT

APPENDIX A

Postcard Mailer

DRAFT



Page 8

City of Phoenix Street Transportation Department
DNSBS Project

Final Public Information and Outreach Report 11/20/2023 

INVITACIÓN A UNA REUNIÓN PÚBLICA VIRTUALWEBSITE/SITIO WEB: Phoenix.gov/Streets/DNSBikeway

Downtown North-South Bikeway Study

ATTEND IN-PERSON OPEN HOUSE
Wednesday, October 25, 2023 at 5 p.m.

Burton Barr Central Library
4th Floor Lecture Room

1221 N. Central Ave., Phoenix, AZ 85004

The City of Phoenix Street Transportation Department 
is conducting a study to determine which streets are 
the safest and most convenient routes for people 
walking, riding bicycles, or using other mobility 
devices to travel between downtown destinations. A 
pre-recorded presentation is available at Phoenix.
gov/streets/dnsbikeway that will preview the identified 
options based on public input to date.
Please view the pre-recorded presentation and join us 
on October 25 to learn more.

If you require reasonable accommodations for this process, please contact the project hotline.  
This notice can be made available in an alternate format upon request by calling 602-235-2488.
Si necesita adaptaciones razonables para este proceso, comuníquese con la línea del proyecto.  
Este aviso puede estar disponible en un formato alternativo a pedido llamando al 602-235-2488.

Estudio Sobre el Carril de Bicicletas
Norte-Sur del Centro de la Ciudad

ASISTIR EN PERSONA UNA REUNIÓN PÚBLICA
Miércoles, 25 de octubre de 2023 a las 5 p.m.

Burton Barr Central Library
Sala de conferencias del cuarto piso

1221 N. Central Ave., Phoenix, AZ 85004
El Departamento de Calles y Transportación de la ciudad 
de Phoenix está llevando a cabo un estudio para determinar 
qué calles son las rutas más seguras y convenientes para las 
personas que caminan, montan en bicicleta o utilizan otros dis-
positivos de movilidad para viajar entre los destinos del centro 
de la ciudad. Una presentación pregrabada está disponible en 
Phoenix.gov/streets/dnsbikeway que previsualizará las opciones 
identificadas basadas en la opinión pública hasta la fecha. 
Vea la presentación pregrabada y únase a nosotros el 25 de 
octubre para saber más.

c/o Your Project Marketing & Outreach
Providing Public Outreach Services

3550 N. Central Avenue, Suite 1290
Phoenix, AZ 85012

Downtown North-South Bikeway Study
View pre-recorded presentation at 

Phoenix.gov/streets/dnsbikeway and 
then join the project team for an Open 

House on October 25 at 5 p.m.
Estudio Sobre el Carril de Bicicletas   

Norte-Sur del Centro de la Ciudad
Vea la presentación pregrabada en 

phoenix.gov/streets/dnsbikeway y únase al 
equipo del proyecto en una reunión pública 

el 25 de octubre a las 5 p.m.
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•	 Roosevelt Street - Van Buren Street
MAILING DISTRIBUTION AREAS

•	 Van Buren Street - Jackson Street
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•	 Jackson Street - Lincoln Street
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Option A Option B Option C

Thank you for your participation!

1st Street Options
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Otra respuesta

Otra respuesta

Otra respuesta
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Otra respuesta
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12/18/23, 10:41 AMDowntown North-South Bikeway Study

Page 1 of 6https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPo…VU1UzNTZMV0czMEFXM1RYNU9MTzVWSSQlQCN0PWcu&analysis=true&tab=0

Downtown North-South Bikeway Study

1. How do you relate to the project area? Select all that apply.

144
Responses

09:11
Average time to complete

Closed
Status

I live near the project area 82

I go through this area when I co… 96

I work at or own a business in th… 45

None of the above 6

Other 5DRAFT
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2. How often do you travel to/through the study area?

3. What travel mode do you use to travel to/through the study area? Select all that
apply.

Daily 74

Weekly 44

Monthly 16

Seasonally 7

Never 0

Other 0

Vehicle 110

Bicycle 77

Walk 87

E-scooter 26

Public transit 37

Other 2
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4. How would you like to travel to/through the study area in the future? Select all that
apply.

5. Thinking about transportation along 1st Street in Downtown, please rank your
priorities:

Vehicle 49

Bicycle 122

Walk 104

E-scooter 44

Public transit 70

Other 0

1 Prevent collisions that could inju…

2 Give everyone a comfortable op…

3 Build a green and sustainable tr…

4 Design streets to match the atm…

5 Reduce vehicle congestion duri…

6 Reduce vehicle congestion duri…

7 Minimize the cost of building an…

8 Maximize on-street parking
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6. Thinking about transportation along 3rd Street in Downtown, please rank your
priorities:

7. Thinking about your priorities for 1st Street from Lincoln Street to Roosevelt Street,
which option do you think would best suit your community?

1 Prevent collisions that could inju…

2 Give everyone a comfortable op…

3 Build a green and sustainable tr…

4 Design streets to match the atm…

5 Reduce vehicle congestion duri…

6 Reduce vehicle congestion duri…

7 Minimize the cost of building an…

8 Maximize on-street parking

Option A: Existing 1st Street –… 3

Option B: Proposed 1st Street … 7

Option C: Proposed 1st Street … 129DRAFT
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8. Do you have any comments on the proposed options?

66
Responses Latest Responses

25 respondents (38%) answered bike lanes for this question.

9. How did you learn about this project?

bike lanes streets
needcars

drivers

3rd StreetRoosevelt Row

Warehouse District Convention Center

option C

Street to show path

walkway on Third street

directional sig

City Scape

1st street

safer it is for bikingstreets and parking

biking on

bike infrastructure lane with a ve

Social media (Twitter, Nextdoor, … 31

Neighbor, friend, etc. 40

Postcard in the mail 4

Project website 7

Street signs in the neighborhood 25

Other 27

DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT


