
HOMELESSNESS
RESOURCE GUIDE

City of Phoenix 

Access City services
and resources through

MYPHX311

Crisis Assistance 
Emergency utility and rental assistance,
case management, and resource referrals
Call: 602-534-AIDE (2433) to schedule an
appointment
Apply Online:
https://phoenix.gov/crisisassistance 
Visit a Family Services Center (FSC):

John F. Long FSC  
       3454 N. 51st Ave.

Sunnyslope FSC 
       914 W. Hatcher Rd.

Travis L. Williams FSC
       4732 S. Central Ave.

Eviction Assistance Programs

Eviction Legal Services Support
Assists Phoenix residents experiencing a
current eviction crisis. Complete and submit
the screening form in English or Spanish
online at:
https://phoenix.gov/evictionservices
Need help?

Email: HSD.EvictionHelp@phoenix.gov
Call: 602-262-7210
Visit: Travis L. Williams FSC

•Drop off required documents at any FSC
listed above

Landlord and Tenant Education
Educational services and information to
landlords and tenants on their rights under
the Arizona Residential Landlord and Tenant
Act.
Call: 602-262-7210
Email: landlord.tenant.hsd@phoenix.gov
Visit: Travis L. Williams FSC
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2-1-1 Arizona
Call 2-1-1 
211arizona.org 

St. Mary's Food Bank 
General Information: 602-242-3663 
Phoenix Food Box Distribution 
3131 W. Thomas Rd. 
Monday - Friday 8 a.m. - 1:30 p.m.

St. Vincent de Paul 
420 W. Watkins Rd. 
Breakfast, lunch and dinner services 
602-266-4673

Food Boxes
420 W. Watkins Rd.
Monday - Friday: 6:30 a.m. - 3:30 p.m.
Saturday - Sunday: 6 a.m. - 12 p.m.
Food box deliveries by appointment only 
Call: 877-211-8661

Can guide people to most services
including shelter, clothing, food,

medical, mail, etc.
206 S. 12th Ave. 85007

602-229-5155

Identification

Housing and Shelter

Food Assistance

Arizona ID and Birth Certificate
Assistance 
Homeless ID Project
1125 W. Jackson St.
602-223-3427
Monday - Friday, 8 a.m. - 1 p.m.
First come, first served
AZhomeless.org

Brian Garcia
Welcome Center Central Arizona Shelter Services 

230 S. 12th Ave.
602-256-6945 

Native American Connections 
4520 N. Central Ave. Suite 600
602-254-3247  

HomeBase 
Shelter for youth (ages 18-24) 
931 E. Devonshire Ave.
602-263-5531

Phoenix Dream Center 
Human Trafficking & Life Recovery Program
3210 Grand Ave. 
602-346-8700 

Homeward Bound 
Family Supportive Housing
2302 W. Colter St.
602-263-7654 

UMOM Halle Women's Center 
Women without children
3333 E. Van Buren St.
602-362-5833

Family Housing Hub 
Families with dependent children
3307 E. Van Buren St.
602-595-8700

U.S. Military Veterans
Community Resource & Referral Center (CRRC) 
1500 E. Thomas Ave. Suite 106
602-248-6040

AHCCCS, SNAP Applications 
Department of Economic Security (DES)
Apply online: healthearizonaplus.gov
Call: 855-432-7587
To apply in person, find your local office:
AZAHCCCS.gov

tel:6022423663
http://healthearizonaplus.gov/
http://azahcccs.gov/

