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Training Objective



FTA Title VI Circular 4702.1B 

Effective October 1, 2012

The revised regulation includes an 
Environmental Justice component

Intro to Title VI



Title VI prohibits discrimination 
by recipients of Federal financial 
assistance on the basis of race, 
color, and national origin,
including the denial of 
meaningful access for limited 
English proficient (LEP) persons

Title VI Disclosure



City of Phoenix Public Transit is the 
Designated Recipient of federal funds 
for the Phoenix/UZA region

Oversight of 60 subrecipients;

Transit Region Partners (14)

Non-Profit Agencies (46)

Title VI Program Plan Overview



City of Phoenix provides oversight & monitoring 
for all regional subrecipients

Collect Title VI program  plans

Conduct Title VI program review

Conduct Title VI compliance oversight

Offer technical assistance

Review program requirements & provide 
concurrence memos

Title VI Program Plan Overview



Disclose Title VI Public Notice and 
identify the location(s) of postings; 
Must post in all FTA funded vehicles

Title VI Complaint Procedures 

Title VI Complaint Forms

All notices are required to be posted 
to the agency website and must be 
English & Spanish

Title VI Plan Requirements



Provide a list of Title VI 
Investigations, Lawsuits, and 
Complaints

Provide evidence the Title VI plan has 
been approved by the local governing 
body

Title VI Plan Requirements



Develop Public Participation Plan

(can adopt Valley Metro’s plan)  

Develop Language Assistance Plan for 
persons with limited English 
proficiency (can adopt Valley Metro’s plan)

Title VI Plan Requirements



Identify racial and ethnic diversity of 
non-elected committees and councils.

Develop a plan for monitoring 
subrecipients, if applicable.

Determination of site or location of 
facilities

Title VI Plan Requirements



Title VI Program Template



Title VI Program



Title VI Program
Policy Statement



Title VI Program
Public Notice



Title VI Program 
Spanish Public Notice



Title VI Program        
Complaint Procedures



Title VI Program 
Complaint Procedures



Title VI Program               
Complaint Procedures



Title VI Program                
Complaint Procedures



Title VI Program         
Complaint Procedures



Title VI Program
Complaint Form



Title VI Program Template
Spanish Complaint Form



Title VI Program Investigation, 
Complaints, Lawsuits



Title VI Program
Public Participation



Title VI Program
Public Participation



Title VI Program
Non-Elected Committee Table



Monitoring for Subrecipient Title VI Compliance

☐ XX does NOT monitor subrecipients for Title VI 
compliance.

Title VI Program
Subrecipient Monitoring



Title VI Program
Equity Analysis



Title VI Program Template
Governing Board Approval



• Complaint Process  

• Complaint Forms

• Annual Title VI Report 
due every October 15th

• Subrecipient Due Dates

• Valley Metro LAP 2021

• Valley Metro Public 
Participation Plan 2021

Did you 
know all 

recipients 
must 

disseminate 
information 
to the public 

on the 
agency 

website?

Title VI Program 
What’s New?



Title VI Complaint Process



Title VI Complaint Process



Title VI Complaint Process



Title VI Complaint Process



Title VI Complaint Form



Title VI Complaint Form Spanish



Title VI Annual Reporting



Title VI Annual Reporting



Subrecipient Title VI 
Plan Due Dates

Subrecipient Program Status Plan Effective Date Plan Expiration Date

City of Avondale Approved 10/1/2018 10/1/2021

City of Buckeye NR NR NR

City of Chandler Approved 11/8/2018 11/8/2021

City of El Mirage Approved 5/21/2019 5/21/2022

City of Glendale Approved 11/27/2018 11/27/2021

City of Goodyear Approved 6/10/2019 6/10/2022

City of Mesa Approved 2/25/2019 2/25/2022

City of Peoria Approved 2/19/2019 2/19/2022

City of Scottsdale Approved 2/5/2019 2/5/2022

City of Surprise Approved 12/4/2018 12/4/2021

City of Tempe Approved 12/20/2018 12/20/2021

City of Tolleson Approved; Concur 4/28/2020 4/28/2023

Town of Guadalupe Approved; Concur 2/27/2020 2/27/2023
Valley Metro Approved 10/1/2018 10/1/2021



• Public Participation Plan Update

• Language Assistance Plan (LAP) Update

Valley Metro



For subrecipient information visit::

https://www.phoenix.gov/publictransit/subrecipient-
resources

City of Phoenix Transit 
Title VI Resources



Questions?



City of Phoenix Public Transit
Antionette Cooper
Civil Rights Coordinator

antionette.cooper@phoenix.gov
602-262-4507

Christina Hernandez
Compliance Program Manager
christina.hernandez@phoenix.gov
602-534-9161

Valley Metro
Robert Forrest
Environmental Program Manager
rforrest@valleymetro.org
602-622-2359 

Technical Assistance Contacts

mailto:antionette.cooper@phoenix.gov
mailto:christina.hernandez@phoenix.gov
mailto:rforrest@valleymetro.org


**BONUS**
Civil Rights Website Compliance

• Civil Rights Title VI protects discrimination on the basis 
of: race, color, and national origin; 

• Whereas Civil Rights ADA protects only disability

• ADA compliance is a separate and distinct Civil Right 
protection not related to Title VI;

• However, much like ENVR Justice components which 
are reviewed in conjunction with Title VI requirements, 
ADA website compliance is also reviewed in conjunction 
with Title VI website compliance 



Per FTA Circular 4710.1 

Subrecipients of federal funds are 
required to disclose the following (6) 
notices on the agency website:

ADA Public Notice 

ADA Complaint Procedures

ADA Complaint Form

All forms must be posted in English & 
Spanish

Civil Rights ADA Requirements



ADA Public Notice



ADA Complaint Procedures



ADA Complaint Form



Website Compliance Example


