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MEDIA ADVISORY

Phoenix Police Launch Smart Notifications Program

(April 28, 2025) — The Phoenix Police Department is excited to announce the launch of Smart
Notifications for 1st Responders. This voluntary program allows community members living in the City
of Phoenix to provide additional information to officers when responding to incidents at their
residence.

Smart Notifications creates a pathway to provide information regarding mental health concerns,
cognitive issues, communication methods, or other important information about themselves or those
at the address where officers are responding.

Learn more: PHX Newsroom

Those interested in voluntarily providing information can sign-up online:
https://www.phoenix.gov/administration/departments/police/public-safety-services/smart-
notifications.html

Sound from Phoenix PD’s Crisis Intervention Team Training Coordinator, Officer Sabrina
Taylor, can be downloaded here.

Sergeant Rob Scherer
Public Affairs Bureau
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