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A minimum of one accessible counter shall be provided at the reception service counter in the 
lobby when both the reception and check-out counters are serviced by the same employee 
and the employee can provide the same level of service at the reception service counter as 
they can at the check-out service counter. 
The space where the non-accessible check-out service counter is located shall be directly 
adjacent to the lobby where the accessible reception service counter is located. A direct 
interior accessible route shall be provided to the accessible reception service counter from the 
non-accessible check-out service counter. 
Directional signage to the accessible reception service counter in compliance with IBC Section 
E107.3 shall be provided at the non-accessible check-out service counter. 

 


