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Proposed Definitions for the Arizona Biltmore Resort & Spa PUD 
 
 
Abutting: shall mean the condition of two adjoining properties sharing a common 
property line or boundary, but not including conditions where adjoining lots are 
separated by a street, alley or accessway.  
 
Access or Accessway: shall mean the place, means or way by which pedestrians and 
vehicles shall have adequate and usable ingress and egress to a property or use 
through the development and maintenance of a separate paved sidewalk in addition 
to vehicular land pavement in order to provide adequate safety for pedestrians. 
 
Accessory Structure: shall mean a building which is located on the same lot and is 
customarily incidental and subordinate to the primary building or to the use of the land. 
Where an accessory structure is attached to the primary building in a substantial 
manner, such as a roof or common wall, such structures shall be considered to be a 
portion of the primary building.  Accessory structures may include habitable area such 
as a home office, recreation room, guesthouse, and sleeping room(s). 
 
Accessory Use: shall mean a subordinate use of a building, other structure, or use of 
land : 

1. Which is clearly associated or related to the use of the main building, other 
structure, or use of land, and 

2. Which is customarily in connection with the main building, other structure, or use 
of land, and 

3. Which is located on the same zoned lot with the main building, other structure, or 
use of land. 

 
Acreage, Gross: shall mean the acreage defined by a description found with Appendix 
A. 
 
Addition: shall mean the expansion of the usable space of an existing building or 
structure. 
 
Adjoining: shall mean touching at some point. 
 
 Adjacent: shall mean nearby, but not necessarily touching. 
 
Alcoholic Beverage Sales: shall mean the sale of beer, wine, and/or other alcoholic 
beverages for on premises consumption regardless of whether it is subordinate to 
another use, as regulated by the Arizona Department of Liquor License and Control. 
 
American with Disabilities Act (ADA): shall mean a civil rights law that prohibits 
discrimination based on a disability; as such no individual may be discriminated against 
on the basis of disability with regards to the full and equal enjoyment of the goods, 
services, facilities, or accommodations of any place of public accommodation by any 
person who owns, leases (or leases to), or operates a place of public accommodation 
to the maximum extent feasible. 
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Amplified Sound shall mean the sound emanating from amplification equipment 
designed for increasing loudness (i.e. loudspeakers).  
 
Analogous: shall mean similar or alike. 
 
Antiques, Crafts, and Collectible:  means a retail business specializing in the sale of 
merchandise made in, or typical of, a previous era. Typical merchandise includes, but is 
not limited to, furniture, silverware, glassware, and other collectibles. Items shall not be 
donated for resale, but may be displayed on consignment. 
 
Apparel: shall mean men’s, woman’s, or children’s merchandise that can be worn as 
clothing or attire. 
 
Applicant: shall mean a development entity seeking the approval of zoning, site plans, 
subdivision plats, zoning adjustment or construction documents as necessary to 
authorize the development of this PUD. 
 
Archway: shall mean a passageway under a corbelled arch. 
 
Area, Gross: shall mean the area of a lot or parcel including all dedicated streets, alleys, 
private accessways roadway and/or alley easements, and canal rights-of-way. Such 
boundaries shall extend to the center of existing abutting street or alley right-of-way. In 
the case of an existing partial dedication or easement, the gross area shall not extend 
beyond what would be the centerline of the full dedication. Further, parcels abutting” 
1) a freeway; or 2) a canal right-of-way when the abutting development has complied 
with the Canal Ban Design Guidelines set forth in the PUD, including landscaping of 
canal bank right-of-way, shall include twenty-five feet of such right-of-way within gross 
area. 
 
Arizona Biltmore Estates Community: refers to the jurisdictional area managed by 
ABEVA. 
 
Arizona Biltmore Estates Village Association (ABEVA): is the master homeowners 
association for most residential properties.  The boundaries are 24th Street on the west, 
32nd Street on the east, Camelback Road on the south, and Lincoln Drive on the north.   
ABEVA is a non-profit corporation which was formed in June of 1979.  There are 15 
individual residential communities and one apartment community, each of which have 
their own sub-association and are generally managed by professional firms. 
 
Arizona Biltmore Resort and Spa Ownership Group: refers to a joint venture of the 
Pyramid Hotel Group and Morgan Stanley, or its successors that own and manage the 
assets of the resort and spa. 
 
Arizona Canal Diversion Channel (ACDC): shall mean the man-made drainage 
conduit(located below grade) located on the north side of the Arizona Canal that 
transports storm and surface water to the west, owned and operated by the Flood 
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Control District of Maricopa County while providing an easement to the Arizona 
Biltmore Resort for above ground uses. 
 
Arizona Canal Trail: refers to the existing improved trail corridor that is located along the 
north and south sides of the Arizona Canal. 
 
Arizona Nursery Association (ANA): Established in 1959, the Arizona Nursery Association is 
a professional trade organization dedicated to the promotion and advancement of 
the nursery industry for its members and the public they serve. The business of the 
Association is conducted by a Board of Directors who is elected by the membership. 
The work of the association is carried out by the staff which is based in Tempe, Arizona 
and has statewide coverage. 
 
Art: refers to a diverse range of human activities, creations, and expressions that are 
appealing or attractive to the senses and is most often used to refer specifically to the 
visual arts, including media such as painting, sculpture, and printmaking. 
 
Art Shows: shall mean the sale and display of original arts and crafts. Original arts and 
crafts include one of a kind or limited edition materials.   
 
Attached Building: shall mean a building which has any part of its exterior or bearing 
wall in common with another building or which is structurally integrated with a main 
building and must comply with current fire and/or building code provisions. 
 
Automatic Teller Machine (ATM): shall mean secure electronic equipment that allows 
customers to make bank deposits and withdrawals from their financial account from a 
remote location without the attendance of a human teller. 
 
Automobile Rental Facility: shall mean a use where cars, pickups, vans, and sport utility 
vehicles may be utilized by a non-owner of the vehicle for a desired period of time at 
an agreed upon rate. This includes those on-site parking spaces allocated to the 
storage and/or service of these rental vehicles. 

Awning: a covering attached to the exterior wall of a building above a window, a door, 
or above the area along a sidewalk.  

Awning Sign: shall mean lettering or graphics applied directly to awning material. 
 
Balcony: A platform that projects from the wall of a building at a second story level or 
above and is surrounded by a railing, balustrade, or parapet. 
 
Ballroom: shall mean a large open room, utilized for dances, receptions, parties, and 
other social events. 
 
Bar: shall mean an indoor or outdoor space with seating/socializing that provides 
alcoholic and non-alcoholic beverages and food service and may include music, 
comedy, readings, dancing, acting or other entertainment performed by one or more 
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persons, whether or not such person or persons are compensated for such 
performances.  This use includes dancing by patrons to live or recorded music.   
 
Biltmore Fashion Park: shall mean the shopping center located on the northeast corner 
of 24th Street and Camelback Road.  
 
Biltmore Promenade: shall mean the enhancement of the Arizona Canal Corridor 
including a grand entry bridge, landscaped walkway, observation decks, and historic 
story-telling plaques. 
  
Blade Sign: shall mean a sign that mounts to a surface in a perpendicular fashion. 
 
Bollard: shall mean one of a series of thick, with or without low lighting posts for directing 
motor vehicles or pedestrians along roads, parking garages, pathways, trails, or other 
pedestrian facilities and restricts autos from crossing into normal restricted pedestrian 
zones. 
 
Building: shall mean any structure having a roof and used or built for the shelter or 
enclosure of persons, chattels or property of any kind. 

1. Building, Principal means a building, or where the context so indicates, a 
group of buildings, within which is conducted the principal use of the lot on 
which the building is situated. 

2. Building, Accessory means a subordinate building on the same lot with a 
principal building or use, the use of which is customarily accessory and 
incidental to the main use of the principal building or use.  When attached to 
the principal building, such accessory building shall be considered as part of 
the principal building for purposes of setback and yard regulations. 

 
Building Codes: shall mean the various codes of the City which regulate construction 
and require building permits, electrical permits, mechanical permits, plumbing permits, 
and other permits to complete the work. 
 
Building Height: shall mean the vertical distance measured from the higher of the 
natural grade level or the finished grade level established by the Development Services 
Department pursuant to the Floodplain or Grading and Drainage Regulations of the 
City to the highest level of the roof surface of flat roofs; or to the mean height between 
eaves and ridge of gable, gambrel, or hip roofs. 
 
Building Setback: shall mean the minimum horizontal distance between a building 
facade and the related perimeter segments of the planned unit development as 
defined by Figure A-3 and over which no part of any building may extend. 
 
Business Center: shall mean a facility with the necessary components to duplicate, 
collate, enlarge/reduce paper documents and to transmit electronic data locally, 
nationally and internationally.  
 
Building Official: shall mean the municipal official responsible for enforcement and 
interpretation of the building code. 
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Building Permit: shall mean the authorization to construct a structure as issued by the 
City. 
 
Camelback East Village: shall mean one of the urban villages of Phoenix, generally 
bounded by Northern Avenue to the north, Grand Canal to the south, 7th Street to the 
west and 64th Street to the east.  
 
Canopy Structures: shall mean a protective roof-like covering, often constructed of 
metal, concrete or canvas, mounted on a frame over a walkway or door. 
 
Candy: shall mean a product primarily made with sugar or other sweet ingredients. 
 
Casa (Resort): Shall mean a hybrid vacation home that is individually owned and 
occupied with amenities typical of resorts, and also operated as a hotel room at 
specified times as outlined in a contract. 
 
Chimney: a structure, usually vertical, containing a passage or flue by which the smoke, 
gases, etc., of a fire or furnace are carried off and by means of which a draft is 
created. 
 
City: shall mean the City of Phoenix. 
 
Code Required Signage: shall mean a sign type required to obtain a certificate of 
occupancy or meet ADA standards for accessibility. 
 
Coffee Shop: shall mean an informal restaurant establishment that primarily sells coffee, 
tea, water, juices, baked goods, and sandwiches. 
 
Communication Tower: shall mean a self-supporting tower, constructed as a free 
standing structure or in association with a building, other permanent structure or 
equipment, containing one or more antennas intended for transmitting and/or 
receiving television, AM/FM radio, digital, microwave, cellular telephone, or similar forms 
of electronic communication. 
 
Conceptual Development: shall mean building footprints, land use, signage, lighting, 
open space, landscaping, streets, parking and/or schematic elevations as depicted on 
the plan relating to concepts or the formation of concepts. 
 
Condominium: shall mean an estate in real property consisting of an undivided interest 
in common for a portion of a parcel of real property together with a separate interest in 
air space in a residential building on such real property.   
 
Conference Room/Space: shall mean an indoor or outdoor area used for prearranged 
meetings between two or more parties for consultation or exchange of information. 
 
Convention Meeting:  an indoor or outdoor activity that is designed to accommodate 
formal meetings, trade shows and/or exhibits that may include live entertainment. 
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Convention Meeting, Large Scaled Event: shall mean an indoor or outdoor activity that 
is designed to accommodate formal meetings, trade shows and/or exhibits that may 
include live entertainment of 1,000 or more guests. 
 
Cottage:  refers to the one and two story historic hotel units located in the center of the 
Resort.  
 
Day Care: shall mean the care, supervision and guidance for compensation of children 
unaccompanied by a parent, guardian or custodian, for a period of less than 24 hours.  
 
Day Camp:  shall mean a facility in which day care is regularly provided (with or without  
compensation) for children not related to the proprietor.  The care of four or less 
children shall not be considered a day camp. 
 
Delicatessen: shall mean a retail food establishment that provides beverages (non-
alcoholic and alcoholic) and ethnic food.  Foods are typically pre-made or require 
minimal preparation for consumption including, but not limited to cooked/cured meats, 
dairy products, salads, and preserved vegetables and fruits. 
 
Destination Management Office: shall mean the office of a professional services 
company that plans and staffs events, activities, programs and tours of the local area.  
 
Directory Sign: shall mean a sign that contains a visual map and tenant listing of a 
property. 
 
Drive, Private: shall mean vehicular circulation drives defined by the PUD as necessary 
to maintain vehicular access, emergency response, utility routes, and bicycle and 
pedestrian movements to each building. 
 
Easement: shall mean a grant or rights by the owner of property to the public, a 
corporation, an association or persons for a specified use or uses as so designated for a 
defined area. 
 
Egress Sign: shall mean any sign positioned to support the emergency evacuation of an 
area.  Several types of egress signs are required to be posted to allow a building or 
space to be occupied. 
 
Effective Date: shall mean the date on which the legal provisions of this PUD takes 
effect. 
 
ENERGY STAR®: shall mean the independent United States government program 
establishing a standard set of guidelines to recognize the energy efficiency of various 
products including windows, doors, and appliances. 
 
Entry/Exit Sign: shall mean a sign posted immediately adjacent to a driveway or 
accessway, to guide vehicular traffic into the appropriate lane. 
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Equipment House: shall mean a structure used to accommodate equipment such as 
HVAC components.  This may be an individual structure or part of another building.  
 
Erected: shall mean built, constructed, altered, reconstructed; any physical operation 
on a site which is required for construction, excavation, fill, drainage and similar 
operations. 
 
Excavation: shall mean any non-natural alteration of the existing ground, except 
agricultural soil tilling and ground care. 
 
Fill: shall mean sand, gravel, earth, or other materials of any composition whatsoever 
placed or deposited by humans.. 
 
Final Site Plan: shall mean the detailed plan drawing showing the proposed 
improvements required in the development of a parcel, and demonstrating the 
requirements of design and construction standards, and drawn to scale and so noted. 
 
Finished Grade: shall mean the final grade or elevation of the ground surface after 
grading is complete. 
 
Flood Control District of Maricopa County: shall mean the governmental entity 
responsible for overseeing the development and implementation of comprehensive 
flood hazard control measures in Maricopa County, Arizona.  
 
Floodplain: shall mean the channel and the relatively flat area adjoining the channel or 
a natural stream or river that has been covered by the floodwater of a 100 year 
frequency storm. 
Floor: See Story 
 
Floor Area, Gross: shall mean the sum of the gross above and below grade horizontal 
areas of all floors of a building measured from the exterior face of exterior walls, or from 
the centerline of a wall separating two buildings, but not including interior parking 
spaces, loading space for motor vehicles, or any space where floor to ceiling height is 
less than six feet. 
 
Floor Area, Net: shall mean the total of all floor areas of a building, excluding stairwells 
and elevator shafts, equipment rooms, interior vehicular parking or loading; and all 
floors below the first or ground floor, except when used or intended to be used for 
human habitation or service to the public. 
 
Fountain: See Water Feature. 
 
Galleries: shall mean retail establishments where artistic endeavors are displayed for 
sale and include, but are not limited to paintings, sculpture, photographs, illustrations, or 
other mediums. 
 
Gate: shall mean a manual or self-closing structure that can be swung, drawn, or 
lowered to block an entrance or a passageway from pedestrian or vehicular traffic. 
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Green Building: shall mean an approach to sustainable development that focuses on 
the techniques of recycling and reuse, appropriate building siting to take advantage of 
climatic conditions, and similar actions that reduce impacts on the natural 
environment. 
 
Grade: shall mean the average level of the finished ground surface surrounding a 
building or structure, within a distance of twenty (20) feet. 
 
Grade 2 Braille Sign: shall mean tactile text used by the visually impaired on signs; 
comprised of domed bumps that represent truncated words and text legends. 
 
Grading: shall mean any excavating, or filling or combination thereof, including the 
conditions resulting from any excavation or fill.  
 
General Manager: shall mean the Resort manager in charge of advising and providing 
administrative, managerial, and operational counsel to the Resort employees. 
 
General Plan, City of Phoenix: shall mean the general plan, or parts thereof, providing 
for the future growth and improvement of the City of Phoenix and for the general 
location and coordination of streets and highways, schools and recreation areas, 
public building sites, specific neighborhood elements; and other physical development, 
which shall have been duly adopted by the City Council. 
 
Grand Paseo:  shall mean the multiuse trail connecting Arizona Biltmore Circle and the 
Arizona Canal, through the Arizona Biltmore Resort Property and extending through the 
Arizona Biltmore Estates Community to the north of the Resort Property. 
 
Greeting Cards: shall mean small handmade/manufactured paper products that are 
available for purchase acknowledging holidays, family events, birthdays, etc. 
 
Ground Marker: shall mean a directional or informational sign that is embedded in the 
turf or pavement. 
 
Gift/Novelty/Souvenir Shop: shall mean a retail establishment that provides goods with 
a focus on the southwestern, Native American, and Arizona history that appeal to 
primarily Resort patrons desiring items to acknowledge their Southwestern experience. 
 
Health/Fitness Facility: shall mean a place or building where active exercise and related 
activities are performed utilizing weight control or muscle building equipment or 
apparatus for the purpose of physical fitness. "Health/Fitness Facility" shall also mean a 
place or building which provides massage, exercise, and related activities with or 
without such equipment or apparatus. The activities shall be conducted within an 
enclosed building.  
 
Heat Island: shall mean the increased temperatures prevalent in urban areas 
generated by the presence of heat absorptive surfaces and the lack of natural 
elements (i.e.  tree canopy, landscaped area, etc). 
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High Pressure Sodium Lamp: shall mean a light that uses pressurized gas inside an arc 
tube which is ionized by an electrical current flowing between electrodes. 
 
Historic District Core: shall mean a district or zone which is protected and preserved 
based on its connection with history and its distinctive architecture as defined within 
Appendix F. 
 
Hotel Guest Room: shall mean a room utilized for the lodging of visitors and patrons. A 
guest room could include cooking and food storage facilities. 
 
Hotel: shall mean a building, or portion of a building, in which lodging for patrons for 
periods of less than one (1) year is provided, for compensation and may include 
housekeeping, bellhop, laundry, and similar services. 
 
Hotel Suite: shall mean a building, or portion of a building, providing a parlor, a kitchen  
and one or more adjacent bedrooms, in which lodging for patrons for periods of less 
than one (1) year is provided, for compensation and may include housekeeping, 
bellhop, laundry, and similar services.  A hotel suite may also include an exclusive 
outdoor patio or balcony as well as a lock-off unit. 
 
Identification Signage: shall mean any sign that identifies a business or building 
occupant.  It also may include trademarked words, logo, color palette, and/or tagline 
(message). 
 
Internally Illuminated: shall mean a sign or other built structure that has a concealed 
light source, with reveals or openings to allow only certain portions to be visibly 
illuminated to the viewer. 
 
Interpretive Sign: shall mean a sign or other device that seeks to communicate a story 
through the use of text and/or visuals but excluding the use of moving, or flashing 
devices. 
 
Kitchen: shall mean the inclusion of only those areas used for the preparation and 
cooking of food and dishwashing including all areas accessory thereto, and may 
include walk-in refrigerators or cold storage rooms or rooms for the storage of food or 
beverages.  
 
Landmark: shall mean a feature element that is memorable and therefore used as a 
wayfinding device.  These elements may be visible from afar and are integrated within 
the architecture or landscape.  Sculptures, clock towers, water features are included in 
this category. 
 
Lattice or Trellis: shall mean an open work structure of crossed strips of wood, iron, 
aluminum or plastic on which vines or other creeping plants may be trained.  Chain link, 
and similar metal materials or vinyl mesh are specifically excluded. 
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Level 2 Pedestrian Area: shall mean the mixture of pedestrians by necessity and choice 
(have access to a car but choose to walk). They are from local and regional base, 
moderately numerous at daytime, walking to places of required attendance or for 
recreation and social interaction. Vehicles take precedence over the pedestrian. 
Pedestrian use is recognized at a minimum level. Planning and facilities for the vehicle is 
paramount. 
 
Light-Emitting Diode (LED) Lighting: shall mean a type of light that utilizes a 
semiconductor device that emits visible light when an electric current passes through it. 
 
Lighted Sport Court: shall mean a lighted court used for active sports and games which 
include, but are not limited to, basketball, tennis, or volleyball.  
 
Live Entertainment: shall mean music, comedy, readings, dancing, acting or other 
entertainment performed by one or more persons, whether or not such person or 
persons are compensated for such performances.  This includes dancing by patrons to 
live or recorded music. 
 
Loading Space: shall mean a permanently maintained space for parking and 
loading/unloading of service trucks or vehicles with a ten (10) foot wide and 30 (thirty) 
foot long dimensions and supported by appropriate turning area.  
 
Lock Off Unit: shall mean a hotel room or residential condominium that can be divided 
into two smaller units. 
 
Lot Area: shall mean the total area of a lot within the lot lines as measured on a 
horizontal plane to all lot corners.  
 
Lot Coverage: shall mean the part or percentage of a lot occupied by above finished 
grade, principal and any accessory buildings, determined by dividing the total gross 
floor area by the net lot area. 
 
Media: shall mean the materials and techniques used by an artist to produce a work. 
 
Message Schedule: shall mean an accurate and complete listing of all message copy 
for each sign location, typically shown in spreadsheet format. 
 
Monument Sign:  shall mean any sign with a solid base/foundation, rather than posts to 
support it.  The sign may have copy on one or both sign faces and may be internally or 
externally illuminated. 
 
National Register of Historic Places:  shall mean the official list of the Nation’s historic 
places worthy of preservation.  The list is administered by the National Park Service, 
which is part of the U.S. Department of the Interior. 
 
Neighborhood Association: shall mean an incorporated or unincorporated group of 
individuals comprising a homeowner’s association, merchants association, community 
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association or other group of individuals with similar interests due to their residence in a 
defined area.  
 
New Development: shall mean a free standing building(s) or structure(s) constructed 
after the adoption of the PUD. 
 
Newsstand: shall mean a retail establishment that provides newspapers, magazines and 
other periodicals that appeal to primarily Resort patrons. 
 
Office: shall mean a room, set of rooms, or building(s) where the business of the resort, 
affiliated organizations. 
 
Open Space: shall mean an area that is intended to provide light and air and is 
designed for either environmental, scenic, stormwater management and/or 
recreational purposes.  Open space may include, but is not limited to turf areas, desert 
planting areas, walkways, plazas, courtyards, active and passive recreation areas, 
playgrounds, fountains, swimming pools, roof gardens, and/or water courses.   
 
Outdoor Dining: shall mean a use incidental to the primary use, such as a restaurant, 
that allows patrons to dine in a designated outdoor area. 
 
Outdoor Sales: shall mean the display of products or services not within a completely 
enclosed building that are intended for retail purchase. 
 
Outdoor Terrace: shall mean an outdoor, occupiable extension of a building at a 
second level or above. A terrace will generally be larger than a balcony and will have 
an open-top. 
 
Ownership Group: shall mean the ownership entity that has primary ownership interest in 
the Arizona Biltmore Resort and Spa. 
 
Parapet: shall mean a low wall at the edge of a roof or balcony which may 
occasionally extend as much as (three feet six inches) 3’ 6” in height above the roof 
deck. 
 
Parking Area, Public: shall mean an open area, other than a street or alley designated 
for use, or used, as temporary parking of four or more vehicles when available for public 
use, whether free or for compensation or as an accommodation for clients or 
customers. 
 
Parking Gate (Automatic): shall mean an automatic gate that provides a point of 
vehicular entry/exit into a parking facility. 
 
Parking Lot: shall mean an area used for the off-street parking of more than two motor 
vehicles, including parking spaces, access and maneuvering aisles. 
 
Peak Parking Management Plan: shall mean the written policy that reviews the impacts 
of current parking guidelines and becomes the framework to evaluate the short and 
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long-term provision of adequate parking in conjunction with improvements to the 
Resort.   
 
Parking Space, Off-Street: shall mean a space designated for the temporary parking of 
a motor vehicle not within the right-of-way or alley but accessible from a street or alley. 
 
Parking Structure, Subterranean: shall mean a subterranean structure having two or 
more tiers/levels used for parking below finished grade of more than two motor 
vehicles, including parking spaces, access and maneuvering aisles.   
 
Peak Period Parking Management Plan: shall mean a plan submitted to the City of 
Phoenix (including a Site Plan) for the purpose of defining roles and responsibilities 
affiliated with parking demand management and ensuring that adequate parking is 
provided during occasional periods when extremely high guest room occupancy and 
extremely high function space utilization occur simultaneously.   
 
Peak Period Parking Management Report: shall mean an annual report submitted to 
the Arizona Biltmore Estate Village Association Board of Directors and the City of 
Phoenix Planning Director on November 1st of each year identifying  the known 
Convention Meeting Large Scaled Events planned for the next calendar year including 
the scale of the event (number of attendees including internal patronage and external 
patronage) and the booked date of the event; and a current list of off-site parking 
contractual agreements intended to accommodate employee parking during peak 
events.  A contact person and hotline number shall also be identified in the annual 
report to register violations to loading, circulation, queing and parking management 
standards.  
 
Pedestrian Directional: shall mean a sign or graphic device intended to provide 
wayfaring information to those traveling on foot. 
 
Personal Services Office: shall mean offices utilized by finance, insurance, real estate, 
and other related professional services. 
 
Pharmacy: shall mean an indoor use that dispenses over the counter and prescription 
medications.  It may also have a retail offering of health care and related goods. 

Phoenix Active Management Area: shall mean one of the five Active Management 
Areas (AMA) within the State mandated by the Groundwater Code.  The code aims to 
conserve groundwater, augment water supplies, and monitor hydrologic conditions 
and water availability in the Phoenix AMA. 

Photographic Studio: shall mean an indoor use where a studio allows for human 
photography and includes the ability to develop and print such pictures on site, and 
then display and sell the photos also on site. 
 
Pool Area:  shall mean the pool and its adjacent surrounding patio and/or deck that is 
contained by a fence within the Resort. 
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Porte-Cochere: shall mean a covered entryway at the door of a building to shelter 
persons entering and leaving vehicles. 
 
Post & Panel Sign:  shall mean a sign where the copy panel is supported by one or 
multiple posts. 
 
Preliminary Site Plan:  shall mean a preliminary plan drawn to scale, including supporting 
data, indicating a proposed development, prepared in accordance with the provisions 
of the PUD.  
 
Property:  shall mean that land area within the PUD Project Boundary. 
 
Property Owner:  See Arizona Biltmore Resort and Spa Ownership Group. 
 
Public Art: shall mean works of art in any media that have been planned and executed 
with the specific intention of being sited or staged in the public domain, usually outside 
and accessible to all. 
 
PUD Project Boundary: shall mean the boundary surrounding the Arizona Biltmore Resort 
and Spa property as defined within Appendix A and inclusive of land within the 
jurisdictional control of the Flood Control District of Maricopa County and Salt River 
Project.  The area included in the boundary is subject to the provisions of the PUD. 
 
Real Estate Office: shall mean an office utilized by real estate agent(s) to conduct 
business.  
 
Recreational Amenity Space: shall mean an indoor or outdoor space programmed for 
recreation such as a swimming pool, tennis court, etc.  
 
Redevelopment:  shall mean the removal of existing building(s), structure(s), street(s), 
utilities or other improvements and to install, construct or reconstruct streets, utilities and 
improvements and new building(s) essential to achieve the Land Use Master Plan. 
 
Regional Public Transportation Authority (RPTA): means the provider of public 
transportation within the Phoenix Metropolitan Area. 
 
Residential Condominium: shall mean a building or complex in which units of property 
are owned by individuals with onsite amenities available to all owners. 
 
Resort Hotel:  shall mean a building or group of buildings containing guest rooms 
providing outdoor recreation activities such as golf, tennis, horseback riding, or 
swimming for guests. A resort may provide services customarily furnished by a hotel or 
guest ranch including restaurant, bar and convention facilities. A resort may contain 
dwelling units in conjunction with guest rooms.  
 
Restaurant: shall mean an establishment whose primary business is to serve food for 
compensation.  
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Retail: shall mean a sale for any purpose other than for resale in the form of tangible 
personal property.  
 
Retail Vending Cart: shall mean any non-motorized vending unit such as a kiosk, cart, 
stand or display intended to provide outdoor sales of food, beverages, merchandise, 
and/or shoe shining services. 
 
Retaining Wall: shall mean an engineered structure constructed and/or erected 
between land of differing elevation to protect structures and/or prevent erosion. 
 
Revitalization: shall mean the continued use of building(s) or structure(s) with their 
existing and/or new uses, that are supported by the enhancement of street(s), utilities 
and improvements essential to achieve the Land Use Master Plan. 
 
Salt River Project (SRP): shall mean the Salt River Project Agricultural Improvement and 
Power District, a political subdivision of the state of Arizona; and the Salt River Valley 
Water Users' Association, a private corporation.  Operating under the umbrella name 
SRP is one of Arizona’s major water and electric utility companies. 
 
Screen Walls: shall mean the use of any building material to be placed in locations that 
terminate objectionable views. Screen walls may be placed at ground level or located 
at the top of building roofs. Screen walls may be erected up to a maximum of fourteen 
(14) feet in height if erected immediately adjacent to mechanical equipment in order 
to screen such equipment from view.  
 
Seating Patio: shall mean a level, landscaped, and/or hard surface area, also referred 
to as a terrace, directly adjacent to a principal building which is programmed with 
permanent or temporary seating and/or tables not intended for dining and may either 
be covered or not covered by a permanent roof. 
 
Setback: shall mean the minimum horizontal distance between the PUD Boundary Line 
and the nearest point of a building, structure or use.  
 
Shared Parking Model: shall mean a tool for estimating the parking demand of a 
specific mix of uses over time.  
 
Shoe Sales and Service and Clothing Alteration: shall mean the retail sales of shoes for 
men, women and/or children and includes cobbler related services and apparel 
tailoring. 
 
Sightseeing Tour Operator: shall mean office(s) that sell tours, including but not limited 
to, desert jeep tours, city/regional points of interest tours, and/or specific activity tours. 
 
Sign Location Plan: shall mean a plan the represents each sign type and location within 
an area. 
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Site Plan: shall mean a development plan depicting the plan view of the intended 
development for a defined development site and providing the necessary information 
as defined by the PUD to determine development compliance with the development 
standards provided by the PUD. 
 
Skylight: shall mean an opening in a roof or ceiling, fitted with clear or translucent glass 
or Plexiglas, for admitting daylight. 
 
Sound Pressure Level shall mean the term given to variations in air pressure that are 
capable of being detected by the human ear.  Small fluctuations in atmospheric 
pressure (sound pressure) constitute the physical property measured with a sound 
pressure level meter.  Because the human ear can detect variations in atmospheric 
pressure over such a large range of magnitudes, sound pressure is expressed on a 
logarithmic scale in units called decibels (dB).  
 
The sound pressure level that results from a combination of noise sources is not the 
arithmetic sum of the individual sound sources, but rather the logarithmic sum.  For 
example, two sound levels of 50 dB produce a combined sound level of 53 dB, not 100 
dB.  Two sound levels of 40 and 50 dB produce a combined level of 50.4 dB. 
 
Human sensitivity to changes in sound pressure level is highly individualized.  Sensitivity 
to sound depends on frequency content, background noise, time of occurrence, 
duration, and psychological factors such as emotions and expectations.  However, in 
general, a change of 1 or 2 dB in the level of sound is difficult for most people to 
detect.  A 3 dB change is commonly taken as the smallest perceptible change and a 6 
dB change corresponds to a noticeable change in loudness.  A 10 dB increase or 
decrease in sound level corresponds to an approximate doubling or halving of 
loudness, respectively. 
 
A-Weighted Sound Pressure Level - Studies have shown conclusively that at equal 
sound pressure levels, people are generally more sensitive to certain higher frequency 
sounds (such as made by speech, horns, and whistles) than most lower frequency 
sounds (such as made by motors and engines) at the same level.  To address this 
preferential response to frequency, the A-weighted scale was developed.  The A-
weighted scale adjusts the sound level in each frequency band in much the same 
manner that the human auditory system does.   Typical values of the A-weighted sound 
level of various noise sources are shown in the Common Sound Levels in dBA Table. 
 

Common Sound Levels in dBA 

Common Outdoor Sounds 

Sound 
Pressure 

Level (dBA) Common Indoor Sounds 
Subjective 
Evaluation 

Auto horn at 10’ 
Jackhammer at 50’ 

100 
 

Printing plant 
 

Deafening 

Gas lawn mower at 4’ 
Pneumatic drill at 50’ 

90 
 

Auditorium during applause 
Food blender at 3’ 

Very Loud 
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Concrete mixer at 50’ 
Jet flyover at 5000’ 

80 
 

Telephone ringing at 8’ 
Vacuum cleaner at 5’ 

 

Large dog barking at 50’ 
Large transformer at 50’ 

70 
 

Electric shaver at 1’ 
 

Loud 

Automobile at 55 mph at 150’ 
Urban residential 

60 
 

Normal conversation at 3’  

Small town residence 50 Office noise Moderate 

 40 Soft stereo music in residence, Library  

 
Rustling leaves 

30 
 

Average bedroom at night 
Soft whisper at 3’  

Faint 

Quiet rural nighttime 20 Broadcast and recording studio  

 10 Human breathing Very Faint 

 0 Threshold of hearing (audibility) 

 
Sound Level, Equivalent:  shall mean the Equivalent Sound Level (Leq) is a type of 
average which represents the steady level that, integrated over a time period, would 
produce the same energy as the actual signal.  The actual instantaneous noise levels 
typically fluctuate above and below the measured Leq during the measurement 
period.  The A-weighted Leq is a common index for measuring environmental noise. 
 
Spa: shall mean a business establishment with equipment and facilities for exercising, 
conditioning and improving the body.  Services offered may but are not limited to 
include therapeutic baths, massages, steam baths, saunas, and skin care treatments. 
 
Special Event:  shall mean a temporary outdoor use on private property which includes, 
but is not limited to, weddings, bar & bat mitzvahs, quinceaneras, art shows, sidewalk 
sales, meeting activities, festivals, home exhibitions, and church bazaars, extending 
beyond the normal uses and standards allowed by the Zoning Ordinance of the City of 
Phoenix, except as otherwise specifically provided herein.  
 
Spire: shall mean a tapering cone structure, or pyramid structure located on top of a 
tower. 
 
Sport Court: shall mean a court used for active  sports and games which includes, but is 
not limited to, basketball, tennis, or volleyball.  
 
Squaw Peak Precinct: shall mean the geographic area patrolled by the Phoenix Police 
Department, which encompasses the entire PUD Project Boundary.  
 
Stationery: shall mean paper products utilized to compose notes, letters and other forms 
of written expression. 
 
Story: shall mean a space in a building between the surface of any floor and the 
surface of the next floor above, or if there is no floor above; then the space between 
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such floor and the roof above; provided, however, that where the floor level of the first 
story is at least five (5) feet below the adjoining finished grade, the space shall not be 
considered a basement and counted as a story. 
 
Streetscape:  shall mean the urban element that establishes the major part of the 
public realm.  The streetscape is composed of thoroughfares (travel lanes for vehicles 
and bicycles, parking lanes for cars, and sidewalks or paths for pedestrians as well as 
use frontage (building facades, porches, yards, fences, awnings, etc.) and street 
amenities (street trees, planting, benches, lighting, signs, fountains, etc.). 
 
Structure: shall mean that which is built or constructed, an edifice or building of any kind 
or any piece of work artificially built up or composed of parts joined together in some 
definite manner and placed upon or attached to the ground. 
 
Structure, temporary, construction related:  shall mean any created structure or 
manufactured office unit which is readily movable.  Such structure shall be subject to all 
applicable property development standards for the district in which it is located.  
 
Support: shall mean the uses that support the Resort which include but are not limited to 
food storage and preparation, utility, office, laundry, storage, and other similar spaces. 
 
Swimming pool, private: shall mean any structure intended for swimming or recreational 
bathing that contains water over twenty-four (24) inches deep. This includes in-ground, 
above-ground and on-ground swimming pools, hot tubs and spas. 
 
Tandem Parking: shall mean two parking spaces, one of which is positioned in such a 
manner that it is necessary to pass through one parking space to access the other. 
 
Temporary Use:  shall mean a use which occurs, or is intended to occur, on a particular 
site, for a fixed and limited period of time (limited to 168 consecutive hours) with the 
intent to discontinue such use upon the expiration of the time period. 
 
Tennis Court: shall mean a paved rectangular court with a low net stretched across the 
middle allowing for the game of tennis to be played, which may be lighted for 
nighttime play. 
 
Tent: shall mean an opaque material covering an internal metal frame which allows for 
the protection from the desert climate to conduct outdoor events or live outdoor 
entertainment and restricted to defined locations within the Arizona Biltmore Resort and 
Spa property. 
 
Traffic Control Sign: shall mean a sign or other device that is utilized to control or alter 
traffic flow. 
 
Trip Reduction Program (TRP): shall mean the State mandated plan to offer alternative 
transportation modes for employees in an effort to reduce their daily vehicular trips.  
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United States Department of Agriculture (USDA) Climate Zone: shall mean one of 
eleven climatically distinct areas, defined by long-term weather conditions.  
 
Upper Sonoran Desert: shall mean the northern portion of the Sonoran Desert which is 
the vegetative biome of the Phoenix Metropolitan Area and contains a variety of 
unique plants and animals, such as the saguaro cactus.  
 
Use: shall mean the purpose, for which a building is arranged, designed or intended, or 
for which land or a building is, or may be occupied. 
 
Use, Principal: shall mean the main use to which the premises are devoted and the 
main purpose for which the premises exist. 
 
Use, Accessory: shall mean a subordinate use to the principal use on a lot and used for 
purposes clearly incidental to those of the principal use. 
 
Variance: shall mean a modification of the literal provisions of this document granted 
by the Board of Adjustment upon finding that strict enforcement would cause undue 
hardship owing to circumstances unique to the individual property for which the 
variance is proposed.  
 
Valet Parking Service: shall mean an outdoor service provided by a commercial 
establishment, such as a hotel, restaurant or spa, whereby patrons leave their cars at 
the entrance and attendants park and retrieve them. 
 
Vehicular Directional: shall mean a sign or graphic device intended to provide 
wayfinding information to those traveling in vehicles. 
 
Wall Sign:  shall mean any sign mounted to the wall(s) of a building.  Also includes 
“Plaques.” 
 
Water Feature: shall mean any of a full range of fountains, pools, ponds, cascades, 
waterfalls, and streams used in garden design and landscape architecture. 
 
Water Pressure Zone 3B: shall mean the City of Phoenix water pressure zone that serves 
the Arizona Biltmore Resort & Spa as well as a portion of the Arizona Biltmore Estates 
Community.  
 
Window Sign: shall mean any sign positioned behind a window, facing outward. 
 
Wireless communications facility, Permanent (WCF):  shall mean a facility that sends 
and/or receives wireless communication signals, including, but not limited, to antennas, 
microwave dishes, antenna structures, towers, equipment enclosures and the land 
upon which they are all situated. Wireless Communication Facilities can be concealed, 
disguised or visible. 
 
Wireless Communications Facility, Antenna: shall mean any structure or device used to 
transmit and/or receive wireless signals for the provision of cellular, paging, personal 
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communication services and microwave communications. Such structures and devices 
include, but are not limited to, directional antennas, such as panel antennas, 
microwave dishes and satellite dishes, and omni-directional (whip) antennas. 
 
Wireless Communications Facility, Cell on Wheels: shall mean a portable self-contained 
cell site that can be moved to a location and set up to provide personal wireless 
services on a temporary or emergency basis. A Cell on Wheels is normally vehicle-
mounted and contains a telescoping boom as the antenna support structure. 
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Appendix D - Parking Demand and Supply 
 
Introduction 
The PUD establishes parking requirements (i.e. “PUD rates”) for each of the Arizona 
Biltmore Resort land use components considered to be a significant parking demand 
generator.  Appendix D presents an application of the PUD rates to the land use mix (as  
proposed by the Master Land Use Plan within the PUD) that will characterize each 
anticipated successive phase of redevelopment, yielding a projected parking 
requirement for each redevelopment planned phase.  The PUD rates are considerate of 
the unique parking demands of the resort, as evidenced by decades of historical data 
recognized by the City of Phoenix through prior parking variance approvals, as well as 
by hard evidence provided by resort management regarding such things as staff size 
and scheduling, guest and employee transportation mode choice, and internal market 
capture.  The parking demand of any given land use component will vary throughout the 
day but should generally never exceed the stated PUD rate, with the exception of the 
periodic occasion during which hotel room occupancy is extremely high and an 
extremely large event is taking place at the resort.  A parking management plan for 
these periodic extreme occasions is provided in Appendix E.  For the remainder of the 
time, the variation in parking demand peaking characteristics between land use 
components yields the opportunity for parking spaces to be shared over the course of 
the day – satisfying the needs of one land use component early in the day, and another 
land use component later in the day.  This sharing of parking spaces results in there 
never needing to be parking to cover the peak parking demands of all land use 
components simultaneously.  Accordingly, Appendix D also includes a shared parking 
model which has been created to calculate the parking requirements of the resort, as a 
whole, at any given time of the day. 

The actual parking requirements associated with any specific phase of redevelopment 
may vary from the projected parking requirements stated herein, and will be finally 
determined through the application of the PUD rates and shared parking model 
contained in Appendix D, to the land use plan that is current at the time of 
redevelopment Site Plan Review. 
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EXHIBIT C – OFF-SITE PARKING CONTRACTUAL AGREEMENTS 

(RESERVED) 
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Traffic Impact Analysis Executive Summary 
 
 
Pyramid Project Management is proposing to expand the services of the Arizona 
Biltmore Resort and Spa located at 2400 East Missouri Avenue in Phoenix, 
Arizona.  A vicinity map is illustrated in Exhibit 1.  This project is a mixed-use 
development encompassing approximately 36 acres.  Per the Land Use Master 
Plan Buildout Data provided, the Arizona Biltmore Resort and Spa will offer 1,151 
hotel rooms, 25,553 square feet of spa/fitness center, 113,399 square feet of 
conference rooms, 40 residential (casa) dwelling units, 21,681 square feet of 
restaurant space, 7,591 square feet of retail space, 16,192 square feet of office 
space, as well as additional support space by 2030.  This will be an increase of 
approximately 600 hotel rooms, along with an expansion of ballroom space by 
about 10,000 square feet.  The site plan, with the driveways labeled for ease of 
reference, is illustrated in Exhibit 2. 
 
The Biltmore Traffic Impact Analysis report addressed the traffic related impacts 
of the proposed redevelopment/expansion of the Arizona Biltmore Resort and 
Spa on the surrounding streets and intersections.  The traffic impact study was 
prepared in accordance with the City of Phoenix Traffic Impact Study Criteria.   
 
The following conclusions and recommendations have been updated since the 
completion of the Biltmore Traffic Impact Analysis to reflect the revised site plan 
received February 19, 2009. 
 
• Approximately 2,150 trips per day are generated by the existing Biltmore 

Resort.  A majority of these trips utilize Thunderbird Trail. 

• 24-hour traffic counts conducted east of 24th Street along Arizona Biltmore 
Circle indicate a total volume of 4,161 vehicles per day.  Many of these trips 
are considered cut-through traffic traveling between Lincoln Drive and the 
offices located near 24th Street. 

• The existing intersections operate at acceptable levels of service (LOS D or 
better) under the existing conditions, with the exception of the westbound 
approach at the intersection of 32nd Street/Colter Street in the PM peak hour.  
This intersection experiences a poor level of service due to the large existing 
through volumes in the northbound and southbound directions along 32nd 
Street. 

• Although the intersection of 24th Street and Arizona Biltmore Circle operates 
at acceptable levels of service during the peak hours, the southbound left-turn 
volumes exceed 300 vehicles in the AM peak hour warranting southbound 
dual left turn lanes with a protected left turn arrow.  Southbound dual left-turn 
lanes could help attract additional office traffic which is currently cutting 
through neighborhoods to/from Lincoln Drive. This addition would not provide 
any improvement to delay or level of service during traditional hotel 



operations. However, it would provide a significant improvement in operations 
during a peak event once the Resort has been redeveloped. 

• Arizona Biltmore Circle along the frontage of the Biltmore Resort will be 
under construction to relocate a sewer line and other utilities.  To help 
reduce neighboring office trips from using Arizona Biltmore Circle from 
Lincoln Drive it is recommended that Arizona Biltmore Circle be narrowed to 
a narrower cross section width of 24 feet (or smaller if allowable) along the 
frontage of the Biltmore Resort only. This will provide extra frontage 
landscape and detached sidewalks for the neighboring residents.  Although it 
will not completely eliminate office traffic cut through to/from Lincoln Drive it 
will make it a less appealing route. Discussions with City staff indicate that 
the smaller roadway section is acceptable if approval can be obtained 
through the City of Phoenix Public Works (sanitation) and agreement can be 
obtained from the water department for a smaller roadway width.   

  
Future Resort 
• The proposed redevelopment/expansion will provide a redesigned main 

entrance to the front of the resort which will result in a smoother flow of traffic 
from Thunderbird Trail and minimize turns to and from Telewa Trail.  All 
existing drives will continue to be utilized for access to the Arizona Biltmore 
Resort and Spa. 

• In 2010, approximately 336 daily trips will be added to the surrounding 
roadway network. 

• Upon full buildout in 2030, approximately 632 daily trips will be added to the 
surrounding roadway network (compared to the existing daily trips). 

• In opening year 2010, all study intersections operate at acceptable levels of 
service, with the exception of the westbound approach to the intersection of 
32nd Street and Colter Street.  Poor levels of service during peak hours are 
not uncommon on local street approaches to major arterial roadways.  The 
expected increase in traffic volumes along 32nd Street would decrease the 
number of acceptable gaps in traffic for east/west left turns, which would in 
turn increase delays to these movements and result in poor LOS at the 
intersection of 32nd Street and Colter Street during peak hours.  Because 
there are alternate routes available to drivers, and these movements are 
expected to operate at acceptable LOS during non-peak hours, no mitigation 
is recommended. 

Although the current and proposed southbound left-turn LOS is acceptable at the 
24th Street and Arizona Biltmore Circle intersection, many vehicles avoid this 
intersection by traveling along Arizona Biltmore Circle from Lincoln Drive. One 
option to promote the usage of the 24th Street intersection would be the addition 
of a protected left-turn phase.  Allowing the southbound left-turn to have 
permitted-protected control would improve the LOS of this movement.  The 
effects of this potential improvement would be most evident during the PM peak 
hour, when the southbound left-turn volumes have a large conflicting (northbound 



through) volume.  It should be noted that this improvement to the 24th 
Street/Arizona Biltmore Circle traffic signal may necessitate the traffic signal 
controller, in addition to the traffic signal equipment, being upgraded to 
accommodate the protected southbound left-turn movement. 

• In horizon year 2030, all study intersections operate at acceptable levels of 
service with the exception of the eastbound-westbound approaches to the 
intersection of 32nd Street and Colter Street, for the same reasons previously 
discussed.  This level of service operates poorly in the existing condition and 
is not related to the changes proposed at the Arizona Biltmore Resort.  

• Additional right-turn auxiliary lanes are not warranted at any of the signalized 
intersections evaluated in this study. 

• In the buildout year of 2030, Access A will provide access to the parking 
garage and valet location for the ballrooms.  In the buildout year, Access B 
will provide access to the spa parking facilities.  The interim plan for the resort 
indicates that Access B will provide access to the new parking garage as well 
as the ballroom valet.  If a deceleration lane was constructed at Access B 
during the interim horizon year it could be constructed within the Resort 
property, which could provide the additional right-of-way width required for 
this improvement.  If the deceleration lane is constructed, it should occur prior 
to the recommended street narrowing. 

• It is recommended that additional signage be added at the arterial streets to 
better direct resort and event traffic.  For example, signs could be placed 
along 24th Street to direct people to travel south at 24th Street/Lincoln Drive 
and access the parking garage from 24th Street/Arizona Biltmore Circle.  
Additionally, signage on Biltmore Estates Drive could be used to direct 
patrons being dropped off or utilizing the valet to proceed straight into Access 
F. 

• The site plan indicates that the future location of Access A (Go Down Way) 
will be relocated to align with the main access point to the Biltmore Square 
neighborhood to the north.   

• The internal circulation and garage access concerns at Access B have been 
mitigated in the updated site plan. 

 



Peak Event 
• Approximately 2,314 daily trips could be added to the surrounding roadway 

network during a peak event. 

• During a peak event in 2030, all study intersections operate at acceptable 
LOS with the exception of the westbound approach to the intersection of 32nd 
Street and Colter Street, for the same reasons previously discussed.  

• Many of the peak event trips occur in a condensed time frame, and not over 
the course of an entire hour. The following provisions could help alleviate 
congestion during peak events: 

o During peak events it is recommended that the current policy for 
employee off-site parking remain in place.  Trips are reduced by the 
off-site employee parking on the days of peak events. 

o It is recommended that traffic management brochures/letters be sent to 
event organizers, in an effort to help direct patrons to/from the event 
efficiently.  These letters should indicate the locations that valets will 
be available at the event and the locations available for self-parking. 

o The continued shuttling of employees and patrons from remote parking 
locations is recommended when the resort anticipates exceeding its 
parking capacity. 

o Off-duty police officers could be employed to facilitate traffic entering 
and exiting large events by manually controlling traffic signals and/or 
directing traffic at 24th Street/Arizona Biltmore Circle and 24th 
Street/Missouri. 
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General Design Guidelines for Historic Properties 
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Appendix I: Existing Site Coverage & Open Space Analysis 

 

 

 

 

 

 

 

 

 

 

 

 



Existing Conditions (February 2009)

Existing
Total Building Footprint: 430,409 sq. ft.

Site Coverages

Existing
Gross Site Area: 36 Acres
*Net Area: 35.53 Acres 27.8%
*Net Area (excluding Canal ROW): 31.27 Acres 31.6%
*Net Area (excluding Canal ROW & ACDC area): 28.04 Acres 35.2%

* Net site areas exclude Arizona Biltmore Circle 1/2 street R.O.W.

Existing
Total Open Space: 868,447 sq. ft.

Open Space

Existing
Gross Site Area: 36 Acres
*Net Area: 35.53 Acres 56.1%
*Net Area (excluding Canal ROW): 31.08 Acres 55.3%
*Net Area (excluding Canal ROW & ACDC area): 27.85 Acres 57.6%

* Net site areas exclude Arizona Biltmore Circle 1/2 street R.O.W.

Source: LVA Urban Design Studio LLC; February 2009

Note: site curculation and surface parking areas (asphalt areas) do not contribute to lot coverage and/or open space 
calculations, therefore, the sum of the lot coverage and open space calculations will not add to 100%.                              

APPENDIX I: Existing Site Coverage & Open Space Analysis
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Appendix J: City of Phoenix Water Services Department Summary of Findings 
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Appendix K: Citizen Participation Efforts and Summary 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

APPENDIX K: 
 

Arizona Biltmore Resort & Spa 
Z‐71‐08 

Citizen Participation Efforts and Summary 
 

 
The Biltmore PUD team has undertaken extensive outreach, communication and review 
– perhaps at an unprecedented level.  
 
The Arizona Biltmore Resort & Spa (Resort) is the primary landmark within its namesake 
surrounding area. The Resort is of great importance not only to the entire Biltmore area, 
but also the City of Phoenix and the Phoenix Metropolitan Area.   
 
On July 22, 23, and 24 of 2008, applicant invited residents to review the initial Planned 
Unit Development proposals for the Resort. Because of the community’s identification 
with the Biltmore, the notification area was expanded from the required 600 foot 
perimeter surrounding the PUD project area to include all property owners in the area 
bounded by Lincoln Drive on the north, Camelback Road on the south, 32nd on the east, 
and 24th Street on the west. In all, over 1,800 property owners were sent a notice of the 
Neighborhood Open House Meetings. 
 
The meeting was held over three separate nights in order to accommodate the large 
number of property owners that were invited to attend. The format of all three 
meetings was an open house with no formal presentation. However, a PowerPoint 
presentation was shown as a continuous “loop” for those interested in a summary of 
the PUD document.  Selected master plan maps were stationed around the room and 
augmented with appropriate personnel from the Project Team to provide information 
and answer questions. 
 
The neighborhood open houses were held on Tuesday, July 22nd, Wednesday, July 23rd 
and Thursday, July 24th at the Arizona Biltmore Resort and Spa in the Frank Lloyd Wright 
Ballroom.  Approximately 83 neighbors and property owners attended the meetings. 
The response to the project was mostly positive with many in attendance saying “it 
looks like a great project.” The majority of neighboring property owners are eager to see 
improvements made to the hotel, and showed enthusiasm for the plan as well as the 
changes to the entrance and north bank of the canal.   
 
On August 26, 27 and 28, 2008, the second set of Neighborhood Meetings was held to 
present the proposed Planned Unit Development (PUD) designation for the Arizona 
Biltmore Resort & Spa. The format of the three August meetings was the same as the 
meetings in July.  
 



 

 

In total, approximately 35 neighbors and/or property owners attended the August 
meetings. The response to the proposed improvements was again mostly positive with 
many residents excited about the plans. 
 
In addition to the required public meetings, the applicant spent six months meeting with 
three representatives of the Arizona Biltmore Estate Village Association (ABEVA)  Board 
of Directors to negotiate changes to the PUD.  The three ABEVA representatives were 
part of an ad hoc committee formed by the ABEVA Board in September of 2008.  
Committee members included Jasper Hawkins (past ABEVA Board President), Heather 
Litton (ABEVA Board Member) and Bill Mee (ABEVA Board Member) on behalf of ABEVA 
and Alan Beaudoin, Doug Cole and Nick Wood on behalf of the Resort.  The ad hoc 
committee met 15 times from October 2008 through April of 2009. The revised PUD 
application reflects the significant efforts and accomplishments of the ad hoc 
committee.  (List of ad hoc meetings follows this report). 
 
A final Neighborhood Open House Meeting was conducted on March 9 2009. This 
meeting was coordinated by ABEVA to include all neighbors in the Biltmore area – 
Lincoln to Camelback, 24th Street to 32nd Street.  This open house meeting was held to 
present the revised Planned Unit Development (PUD) plan for the Arizona Biltmore 
Resort & Spa. Residents were invited to the meeting via First Class mail and postings on 
the Association’s and sub‐Association’s websites as well as physical postings in some 
communities. The mailing list of invitees for the March 9 Open House was generated by 
the ABEVA staff. The meeting was an open house format.  Master plan exhibits were 
stationed around the room and manned with appropriate personnel from the Project 
Team and members of the ABEVA ad hoc committee to provide information and to 
answer questions. 
 
The March 9th  open house was held from 5:30 pm‐8:00 pm at the Arizona Biltmore 
Resort & Spa in the Casa Grande meeting room.  In total, 123 neighbors and/or property 
owners attended the meeting. The overall response to the proposed improvements was 
positive with many neighbors indicating they thought it was a “great project.” Most of 
the ABEVA property owners indicated that they are eager to see improvements made to 
the Resort and showed enthusiasm for the proposed changes. 
 
 
Summary 
The Arizona Biltmore Resort and Spa’s PUD has been well received by most residents, 
and the associations and groups that represent them.  We will continue the ongoing 
dialog with surrounding property owners, ABEVA and individual homeowners 
associations to respond to questions and inquires as they arise.  



 

 

 

ABEVA Ad Hoc Committee Activities 
 

 
Sept. 15, 2008 Initial Jasper Hawkins (JSH) presentation to ABEVA Board. Discussed JSH 
Commentary on Biltmore PUD. 
 
Sept. 24, 2008 Initial JSH presentation to Village Committee Sub Com / Announced 
formation of AD Hoc Committee between ABEVA and the Resort. 
 
Oct. 14, 2008 First Meeting of Ad Hoc Committee 
 
Oct. 20, 2008 Second presentation to ABEVA Board - Discussion of negotiations to date. 
 
Oct. 29, 2008 Second Meeting of Ad Hoc Committee 
 
Nov. 12, 2008 Third Meeting of Ad Hoc Committee 
 
Nov. 17, 2008 Third presentation to ABEVA Board - Discussion of negotiations to date. 
 
Nov. 19, 2008 Fourth Meeting of Ad Hoc Committee 
 
Dec. 1, 2008 Fifth Meeting of Ad Hoc Committee 
 
Dec. 10, 2008 Sixth Meeting of Ad Hoc Committee 
 
Dec. 15, 2008 Fourth presentation to ABEVA Board - Discussion of negotiations to date. 
 
Jan. 19, 2009 Fifth presentation to ABEVA Board - Discussion of negotiations to date. 
 
Jan. 21, 2009 Seventh Meeting of Ad Hoc Committee 
 
Feb. 3, 2009 Eighth Meeting of Ad Hoc Committee 
 
Feb. 5, 2009 Sixth presentation to ABEVA Board at Annual Meeting of Homeowners 
 
Feb. 9, 2009 Ninth Meeting of Ad Hoc Committee (telephone conference) 
 
Feb. 10, 2009 Tenth Meeting of Ad Hoc Committee (telephone conference ) 
 
Feb. 18, 2009 Eleventh Meeting of Ad Hoc Committee (telephone conference) 
 
March 9, 2009 ABEVA sponsored Open House for all ABEVA Members (123 attended) 
 
March 10, 2009 Twelfth Meeting of Ad Hoc Committee (telephone conference) 
 
March 16, 2009 Thirteenth Meeting of Ad Hoc Committee (telephone conference) 
 
March 26, 2009 Fourteenth Meeting of Ad Hoc Committee (telephone conference) 
 
April 14, 2009 Fifteenth Meeting of Ad Hoc Committee 
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Appendix L: Phoenix City Council Meeting Hearing Minutes 

(Reserved) 
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Appendix M: Arizona Biltmore Resort PUD 

Conditions of Zoning Approval 

 

 

 

 

 

 

 

 

 

 

 

 



 
Planning Department 

 
 

To: Mayor and City Council Members Date: June 24, 2009 

  
From: Debra W. Stark, AICP 

Planning Director 
  
Subject: ITEM #7: Z-71-08-6 ARIZONA BILTMORE RESORT AND SPA PUD REZONING 

APPLICATION  
 
OVERVIEW 
 
The Arizona Biltmore Resort and Spa PUD rezoning application (Z-71-08-6) was 
reviewed by the Historic Preservation Commission May 18, 2009, the Camelback East 
Village Planning Committee on June 2, 2009, and the Planning Commission June 10, 
2009. 
 
The Planning Commission, Historic Preservation Commission and Camelback East 
Village Planning Committee all recommended approval with stipulations.  This memo 
compiles all stipulations and adds additional stipulations regarding traffic management, 
landscape buffers, and typographical corrections.  Staff recommends approval subject 
to the stipulations below. 
 
STIPULATIONS 
 
1. That the Grand Paseo Trail shall be constructed to the shared-use path 

standards found in Section 429 of the City of Phoenix MAG Supplemental 
Details, as approved or modified by the Parks and Recreation Department. 

  
2. That the developer shall notify the following individuals by mail 15 days prior to 

any Zoning Adjustment, Architectural Appeals Board hearing, Design Review 
Board hearing or preliminary site plan meetings with the Development Services 
Department.  The notice shall include the date, time and location of the 
meeting/hearing. 
 

 a. Chairperson of ABEVA Board of Directors 
   
 b. Chairperson of the Arizona Biltmore Hotel Villas Condominium Association 

Board of Directors 
   
 c. City of Phoenix Historic Preservation Officer 
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3. That the Arizona Biltmore Resort shall undertake the following actions to manage 

traffic during all Convention Meetings, Large Scaled Events (as defined in 
Volume II Appendix B). 
 

 a. Traffic control certified security personnel shall facilitate traffic entering and 
exiting the events by manually controlling the intersection of Thunderbird 
Trail and 25th Place for a period starting one half hour before and one half 
hour after the discharge of participants of the events.  The intersection shall 
be monitored to promote movements in all directions at the intersection 
while avoiding blocking the intersection.  Traffic control certified means an 
individual that has successfully completed an American Traffic Safety 
Services Association (15 Riverside Parkway, Suite 100, Fredericksburg, 
Virginia 22406-1022) approved course in "Temporary Traffic Control", or an 
equivalent training program and audit the Right-of-Way Training Class 
offered by the Street Transportation Department, as approved by the Street 
Transportation Department. 

   
 b. A sign shall be posted at the intersection of Thunderbird Trail and 25th 

Place to communicate a message which encourages conference 
participants to not block the intersection.  The sign must be a minimum of 15 
square feet in area, oriented in the outbound direction and directly or 
indirectly lit when posted during nighttime hours. 

  
4. That the developer shall construct all streets adjacent to the development with 

paving, curb, gutter, sidewalk, curb ramps, streetlights, landscaping and other 
incidentals as per plans approved by the Development Services Department. All 
improvements shall comply with all ADA accessibility standards. 

  
5. That new building designs shall emulate the current McArthur/Biltmore style. 
  
 STIPULATIONS TO REVISE PUD NARRATIVE 
6. That an updated Development Narrative for the Biltmore Resort and Spa 

reflecting the changes approved through this request shall be submitted to the 
Planning Department within 30 days of City Council approval of this request. The 
updated Development Narrative shall be consistent with Development Narrative 
date stamped April 17, 2009, as modified by the following stipulations. 

  
7. That the PUD Volume I narrative shall be modified as follows: 
  
 a. Page 44, Section 3.H, revise Fire Station 12 location to read “located at the 

southeast corner of 32nd Street and Glenrosa Avenue.” 
   
 b. Page 50, Figure 17b, update map to include additional street and alley 

layers for northwest portion of property. 
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 c. Page 52, Table A-4, remove double asterisk in the Residential Keys Row of 

table and replace with single asterisk. 
   
 d. Page 132, Section B, second paragraph, revise first sentence to state 

“Based on the proposed 2010 Land Use Plan.”  
  
8. That the PUD Volume II narrative shall be modified as follows: 
   
 a. Page B-5, Appeals, last sentence shall state “Those Requirements followed 

by an asterisk (R*) are appealed to the Design Review Appeals Board. 
   
 b. Page A-6, first asterisk * relating to table A.1 shall be deleted. 
   
 c. Page B-12, 1st dot point, second sentence relating to appeals of technical 

requirements shall state “A notice of this appeal shall be provided to the 
Chairperson of the ABEVA Board of Directors by the applicant.” 

   
 d. Page B-12, 2nd dot point, first sentence relating to appeals of technical 

requirements shall state “an appeal will be heard within 30 calendar days 
from the date of submission of an appeal.” 

   
 e. Page B-12, 3rd dot point, first sentence relating to appeals of technical 

requirements, delete reference to five calendar days. 
   
 f. Page A-25, revise figure A-1 to update the Historic District Core per 

attachment A date stamped June 5, 2009. 
   
 g. Page A-30, revise figure A-2 to update the Building Setbacks per 

attachment B date stamped June 5, 2009. 
   
 h. Page A-31, revise figure A-3 to update the Building Heights per attachment 

C date stamped June 18, 2009. 
   
 i. Page A-25, revise figure A-1 Historic District Core to have building #4 

labeled “circa 1930-1940” 
   
 j. Page A-35, revise the Landscape Zones Plant Palette to include swan hill 

and fruitless olive. 
   
 k. Page A-35, revise the Landscape Zones Plant Palette to include date palms.
   
 l. Page A-41, 3rd paragraph, revise 6th sentence to state “Date Palms shall be 

twenty (20) feet measured to the top of the pineapple.” 
   
 m. Page A-41, 3rd paragraph, revise 6th sentence to state “and the palms at 20’ 
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in height to the top of the pineapple.” 
   
 n. Appendix C, Revise Appendix C regarding Building Height Standards per 

attachment C. 
  
9. That the below language shall be added as a preamble statement on a blank 

page prior to the Table of Contents within the Development Narrative. This 
additional language and any modifications to the narrative made through the 
public hearing process shall be completed and a final written PUD Development 
Narrative and electronic PUD Development Narrative shall be submitted within 
30 days of final City Council approval.  The electronic version may be utilized for 
future amendments.  The applicant shall consent to allow future electronic copies 
so long as the current development team is not held responsible for future 
amendment language.   

   
 a. A Planned Unit Development (PUD) is intended to be a stand-alone 

document of zoning regulations for a particular project. Provisions not 
specifically regulated by the PUD are governed by the zoning ordinance. A 
PUD may include substantial background information to help illustrate the 
intent of the development. The purpose and intent statements are not 
requirements that will be enforced by the City. The PUD only modifies 
zoning ordinance regulations and does not modify other City Codes or 
requirements. Additional public hearings may be necessary such as but not 
limited to right-of-way abandonments. 

  
10. That the PUD Volume II narrative shall add a new design guidelines that 

addresses transitions and buffers along Arizona Biltmore Circle and the Biltmore 
Squares neighborhood. The following design elements shall be implemented for 
the third and fourth stories of the Spa Wing North building if it’s façade lies within 
75 feet of the north property line (adjacent to Arizona Biltmore Circle) and the 
Biltmore Squares subdivision.  The design guideline shall be as follows: 

   
 a. New Design Guideline – Landscape Guideline 1.2.10 

A landscaped buffer will be provided between the Biltmore Squares 
Subdivision and the north/northwest façade of the building. The buffer will 
be developed in accordance with Landscape Package D provided on page 
A-46 of this PUD, as may be modified for canopy tree placement and final 
design modifications by the Resort, with review by the ABEVA Board of 
Directors. The ABEVA Board of Directors will determine one of three 
possible locations for the landscape buffer canopy trees with consideration 
of south curb placement, street median placement, or north curb placement. 
In the event that the ABEVA Board of Directors does not provide a specific 
design choice within thirty (30) days of a request by the Resort to select a 
final design, only those portions of Landscape Package D that are located 
upon Resort property shall be required. 
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Rationale: The privacy of the Biltmore Squares residents must be protected 
through the use of the landscape buffer described above to restrict direct 
visual line of sight from Resort guests within a new adjacent hotel room 
building above the second floor level and the adjacent properties within the 
Biltmore Squares neighborhood. This design guideline is specifically 
intended to apply to the planned Spa North building. 

  
11. That Exhibit A-1 of the PUD shall be modified as shown in revised attached 

Exhibit A-1 (updated 5-12-09) which establishes a “No-Build Zone” in front of the 
Arizona Biltmore and that a legal description of this new No-Build Zone be 
provided as Appendix F to Volume II of the PUD. 

  
12. That as a result of the new No-Build Zone as shown on modified Exhibit A-1, the 

location of the proposed new front “Restaurant” is shifted 50 feet further east and 
the proposed new front “Conference” building is shifted 40 feet further west 
(other exhibits in Volume II of the PUD, including Exhibit A-2, A-3 and A-4 will 
also need to be modified to show the shifted locations of these buildings). 

  
13. That the PUD Volume II narrative shall be modified to provide additional historic 

preservation protections for the original 1929 Biltmore block “Spa South 
Cottage.” The additional stipulations shall be as follows: 

   
 a. Page A-24, add in a new Section 4.e. entitled “Spa South Cottage – 

Conditions of Demolition” which will state that “It is the intent of this PUD to 
set conditions affiliated with any demolition of the Spa South Cottage as 
defined on Exhibit A-1 and as necessary to implement the development of 
the Spa South Wing as defined by the Arizona Biltmore Resort Master 
Plan.”  This new section will stipulate that: 

    
  (1) The property owner of the Arizona Biltmore Resort will not request a 

demolition permit from the City of Phoenix and the City of Phoenix will 
not approve such a permit until the Development Services Department 
has authorized Final Site Plan Approval inclusive of the Spa South 
Wing and has obtained a building permit for the construction for the 
Spa Wing South building. 

    
  (2) At least 180 days before demolition of the Spa South Cottage, the 

property owner of the Arizona Biltmore Resort will explore and provide 
the Historic Preservation Office with plans for all reasonable 
preservation options for relocation of the existing Spa South Cottage, 
including on-site, off-site and options for salvage of the materials in the 
Spa South Cottage.  The Historic Preservation Office shall determine 
which option is technically and financially feasible and likely to preserve 
the Spa South Cottage or the materials.  The property owner shall 
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relocate the Spa South Cottage or salvage the materials pursuant to 
the option chosen by the Historic Preservation Office. 

    
  (3) Prior to any demolition or relocation of the Spa South Cottage, the 

property owner of the Arizona Biltmore Resort will prepare 
documentation of the Cottage to meet Historic Preservation Office 
documentation standards. 

  
14. That on Page A-24, a new Section 4.f. in the PUD Volume II narrative shall be 

added entitled “No-Build Zone.”  This section shall state that “A no-build zone is 
hereby established as depicted on Exhibit A-1 and as legally defined within 
Appendix F.  The intent of the No-Build Zone is to prohibit the erection of any 
Structure that would restrict visual access to the south elevation of the Historic 
Hotel.  This provision shall not restrict vehicular circulation improvements, 
pedestrian circulation improvements, landscape improvements or water features 
within the no-build zone.” 

  
15. That the PUD Volume II narrative shall add two new “design guidelines to ensure 

that any future landscape or hardscape changes in the new “No-Build Zone” are 
compatible with the historic character of the Arizona Biltmore.  These include: 

   
 a. New Design Guideline - Building Design / Construction Guideline 1.2.9 

All proposed improvements, including but not limited to, changes to 
driveways, parking, circulation, water features and landscape in the no-build 
zone as shown on Figure A-1, will maintain visual access to the south 
elevation of the Historic Hotel by restricting the development of Structures 
within the no-build zone.  The Historic Preservation Office will determine the 
application of and compliance with this Design Review Guideline.  (R*) 
 
Rationale: To ensure that all changes to visual access to the south elevation 
of the Historic Hotel is protected for the guest arrival experience as defined 
from a vantage point located at the intersection of the Arizona Canal and the 
proposed new bridge crossing. 

   
 b. New Design Guideline – Site Development Guideline 4.5.2 

All proposed improvements, including but not limited to, changes to 
driveways, parking, circulation, water features and landscape in the no-build 
zone as shown on Figure A-1, should maintain proportional compatibility 
with the south elevation of the Historic Hotel and the overall historic 
character of Arizona Biltmore by demonstrating contextual design 
relationships with the historic design elements, while promoting safe and 
efficient access and circulation.  The Historic Preservation Office will 
determine the application of and compliance with this Design Review 
Guideline.  (R*) 
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Rationale: To ensure that all changes to driveways, parking, circulation and 
landscape in the no-build zone are compatible with the historic character of 
the Arizona Biltmore. 

  
16. That prior to Preliminary Site Plan approval, the landowner shall execute a 

Proposition 207 Waiver of Claims in a form approved by the City Attorney's 
Office.  The waiver shall be recorded with the Maricopa County Recorder's Office 
and delivered to the city to be included in the rezoning application file for record. 

 
Attachments: 
A. Updated Historic District Core Map Figure A-1 (1 page) 
B. Updated Building Setback Figure A-2 (1 page) 
C. Updated Building Height Figure A-3 (1page) 










