Standard code enforcement process

Resident makes Complaint logged Inspector Prenatification letter An inspection is
complaint. on computer and assigned case. is sent within 48 hours. conducted within 10 days.
given case number.

Unoccupied properties: If the property is
unoccupied, a prenotification letter is not issued.
Instead, an inspection is done |mmed|ately
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The end result benefits If violation has not been corrected, civil or At the expiration of the If violation is found,
the entire neighborhood.  criminal court action may be pursued and/or Notice of Violation a Notice of Violation
a contractual abatement may be completed. the property is reinspected. is issued.
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