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Phoenix Summer Safety Operation Totals 5/1/24 – 5/8/24:  
• 44 heat related calls for service (Source: Phoenix FD) 
• 328 visitors in respite and extended hour cooling 

centers. 
• Overall, 5 and 8pm has seen the highest number of 

people arriving. 
• Walk/Bike has been the most popular method of 

getting to the cooling center (72%). 
• Signs/Flyers have been the most popular method of 

notification for locating the cooling centers (31%) 
closely followed by word of mouth (29%). 

• 225 visitors (69%) indicated they are experiencing 
homelessness. 

• 211 visitors (64%) indicated they just want to get cool 
and don’t need any additional services or referrals. 

• 56 referrals were processed and received direct 
onsite assistance from CBI. 

• 12 referrals self-reported that they were in need of 
additional follow-up from the City of Phoenix and the 
Office of Emergency Management initiated those 
referrals on their behalf. 
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How did you hear about us? 
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Comparative Calls for Service by Week 2024 2023
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The Maricopa County Department of Health has not yet released their weekly heat related death report, when it 
becomes available the information will be included here. 

 

Primary Complaint Count for Week Percentage for 
Summer-to-Date 

Dehydration 8 18% 
Heat/Hyperthemia 8 18% 
Check Welfare/Request for Eval 6 14% 
Nausea/Vomiting 5 11% 
Pain – General 2 5% 
Overdose (possible) 2 5% 
Dizziness 2 5% 
Chest Pain/ACS Sharp/Stabbing 2 5% 
ALOC – Confusion 2 5% 
Other (only 1 count of complaint) 3 7% 

Heat Related Calls for Service: 5/1/24 - 5/8/24 
 

Top Transport Locations: 
• [GSE] BANNER UNIV MED PHX EMER 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 

Primary Complaint  
 

Patients Transported 
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Phoenix Summer Safety Operation Totals 5/1/24 – 5/15/24:  
• 63 heat related calls for service (Source: Phoenix FD). 

Of those calls, only 2 were within a mile of a cooling 
center during extended operating hours.  

• 797 visitors in respite and extended hour cooling 
centers (based on intake forms received). 

• Overall, 5 and 8pm has seen the highest number of 
people arriving. 

• Walk/Bike has been the most popular method of 
getting to the cooling center (70%). 

• Word of mouth has been the most popular method of 
notification for locating the cooling centers (34%) 
closely followed by signs and flyers (26%). 

• 563 visitors (71%) indicated they are experiencing 
homelessness. 

• 521 visitors (65%) indicated they just want to get cool 
and don’t need any additional services or referrals. 

• 60 referrals were processed and received direct onsite 
assistance from CBI. 

• 2 referrals self-reported that they were in need of 
additional follow-up from the City of Phoenix and the 
Office of Emergency Management initiated those 
referrals on their behalf. 
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How did you hear about us? 
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The Maricopa County Department of Health has not yet released their 
weekly heat related death report, when it becomes available the 
information will be included here. 

 

Primary Complaint Count for Week 
Heat/Hyperthemia 10 
Dehydration 6 
Weakness – General 5 
Dizziness 3 
Other (only 1 count of complaint) 9 

Heat Related Calls for Service: 5/9/24 - 5/15/24 
 

Top Transport Locations: 
• [GSE] BANNER UNIV MED PHX EMER 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 

Primary Complaint  
 

Patients Transported 
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Phoenix Summer Safety Operation Totals 5/1/24 – 5/22/24:  
• 105 heat related calls for service (Source: Phoenix FD). Of 

those calls, 7 were within a mile of a cooling center during 
extended operating hours.  

• 1,606 visitors in respite and extended hour cooling 
centers (based on intake forms received). 

• Beginning on 5/22/24, Cholla Library suspended cooling 
hours due to a facility issue. Visitors have been able to 
receive hydration and, if they are interested, a bus pass to 
another cooling center. 

• Overall, 6 and 7pm have seen the highest number of 
people arriving. 

• Walk/Bike has been the most popular method of getting 
to the cooling center (71%). 

• Word of mouth has been the most popular method of 
notification for locating the cooling centers (36%) 
followed by signs and flyers (22%). 

• 1,723 visitors (78%) indicated they are experiencing 
homelessness. 

• 1,525 visitors (69%) indicated they just want to get cool 
and don’t need any additional services or referrals. 
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How did you hear about us? 

74 referrals were processed and received direct onsite assistance from 
CBI. 3 referrals self-reported that they were in need of additional follow-
up from the City of Phoenix and the Office of Emergency Management 
initiated those referrals on their behalf. 

 

Referrals 
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The Maricopa County Department of Health has not yet released 
their weekly heat related death report, when it becomes 
available the information will be included here. 

 

 

Primary Complaint Count for Week 
Weakness – General 6 
Dizziness 6 
Heat/Hyperthemia 4 
Cramps 2 
Altered Mental State 2 
Other (only 1 count of complaint) 7 
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Heat Related Calls for Service: 5/16/24 - 5/22/24 
 

Top Transport Locations: 
• [GSE] BANNER UNIV MED PHX EMER 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 
• [SJE] ST JOES HOSPITAL ER ADULT  
• [JCE] HONOR JCL MED CTR EMERGENCY 

Primary Complaint  
 

Patients Transported 

Location of Patient 
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Phoenix Summer Safety Operation Totals 5/1/24 – 5/29/24:  
• 63 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 2 were within a mile of a cooling center 
during extended operating hours.  

• 2,906 visitors in respite and extended hour cooling 
centers (based on intake forms received). 

• Beginning on 5/22/24, Cholla Library suspended cooling 
hours due to a facility issue. Visitors have been able to 
receive hydration and, if they are interested, a bus pass to 
another cooling center.  

• Overall, 6 and 7pm have seen the highest number of 
people arriving. 

• Walk/Bike has been the most popular method of getting 
to the cooling center (72%). 

• Word of mouth has been the most popular method of 
notification for locating the cooling centers (37%) 
followed by returning visitors who have used the location 
previously (23%). 

• 2,301 visitors (80%) indicated they are experiencing 
homelessness. 

• 1,998 visitors (69%) indicated they just want to get cool 
and don’t need any additional services or referrals. H
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How did you hear about us? 

127 referrals were processed and received direct onsite assistance from 
CBI. 1 referral self-reported that they were in need of additional follow-up 
from the City of Phoenix and the Office of Emergency Management 
initiated that referral on their behalf. 

 

Referrals 
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Not-Experiencing 
Homelessness

(27) 72%

Experiencing 
Homelessness

(13) 28%

Heat Related Calls for Service
by Living Situation 

The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 4/18/24-5/25/24 4/18/23-5/24/23 
Confirmed Heat Deaths 2 (1 in Phoenix) 5 (unknown in Phoenix) 

Heat Contributed Deaths 2 (2 in Phoenix) None Reported 
(Source https://www.maricopa.gov/1858/Heat-Surveillance) 

Definitions  
CONFIRMED HEAT DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 
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Primary Complaint Count for Week 
Heat/Hyperthemia 6 
Weakness – General 5 
Altered Level of Consciousness 5 
Dehydration 4 
Dizziness 4 
Other (only 1 count of complaint) 9 
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Heat Related Calls for Service: 5/23/24 - 5/29/24 
 

Top Transport Locations: 
• [GSE] BANNER UNIV MED PHX EMER 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 
• [JCL] HONOR JCL MED CTR EMERGENCY 
• [SJE] ST JOES HOSPITAL ER ADULT 

Primary Complaint  
 

Patients Transported 
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Phoenix Summer Safety Operation Totals 5/1/24 – 6/5/24:  
• 231 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 30 were within a mile of a cooling or respite 
center during extended operating hours.  

• 4,160 visitors in respite and extended hour cooling centers 
(based on intake forms received). 

• Beginning on 5/22/24, Cholla Library suspended cooling 
hours due to a facility issue. Visitors have been able to 
receive hydration and, if they are interested, a bus pass 
to another cooling center.  

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (72%) has been the most popular method of 
getting to the cooling center. 

• Word of mouth (35%) has been the most popular method of 
notification for locating the cooling centers followed by 
returning visitors who have used the location previously (28%). 

• 3,354 visitors (81%) indicated they are experiencing 
homelessness. 

• 3,009 visitors (73%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 384 visitors received direct onside assistance from CBI with 
various shelter or homeless solutions referrals. 20 additional 
visitors required additional follow up for their referral, which 
was submitted by the Office of Emergency Management on 
their behalf. 

• ASU Medical Students began volunteering on 6/5, they 
assisted 4 visitors with health/medical services. 
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How did you hear about us? 

67 referrals were processed and received direct onsite assistance from 
CBI. 2 referral self-reported that they were in need of additional follow-up 
from the City of Phoenix and the Office of Emergency Management 
initiated that referral on their behalf. 

 

Referrals 
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Not-Experiencing 
Homelessness

(57) 66%

Experiencing 
Homelessness

(29) 34%

Heat Related Calls for Service
by Living Situation 

The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/14-6/1) 2023 (4/23-6/3) 
Heat Caused Deaths 1 (1 in Phoenix) 4  

Heat Contributed Deaths 3 (2 in Phoenix) 1 
(Source https://www.maricopa.gov/1858/Heat-Surveillance) 

Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

 

 

Primary Symptom Count for Week 
Weakness – General 12 
Heat/Hyperthemia 11 
Altered Level of Consciousness 10 
Dehydration 6 
Dizziness 3 
Cramping 2 
Other (only 1 count of complaint) 14 

32

47

58

30

17

86

40

41

34

30

0 20 40 60 80 100

5/30-6/5

5/23-5/29

5/16-5/22

5/9-5/15

5/1-5/8

Comparative Calls for Service by Week 2024 2023

Heat Related Calls for Service: 5/30/24 - 6/5/24 
 

Top Transport Locations: 
• [GSE] BANNER UNIV MED PHX EMER 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 
• [BP] ABRAZO CENTRAL CAMPUS 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [JCE] HONOR JCL MED CTR EMERGENCY 
• [GBE] HONOR DEER VALLEY EMER 

 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 36 
Residence 15 
Parking Lot 5 
Business 5 
Bus Stop 4 
Public Park 3 
Light Rail Station 3 
Factory or Commercial Business 3 
Airport 3 
Trail 2 
CASS 2 
Urgent Care 1 
Jail 1 
Hotel - Motel - Resort 1 
Heat Relief Center 1 
DPS Office 1 
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Phoenix Summer Safety Operation Totals 5/1/24 – 6/12/24:  
• 376 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 34 were within a mile of a cooling or respite 
center during extended operating hours.  

• 5,568 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Beginning on 5/22/24, Cholla Library suspended cooling hours 
due to a facility issue. The location reopened on Saturday 
morning, June 15th, for cooling center services. 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (70%) has been the most popular method of 
getting to the cooling center. 

• Word of mouth (36%) has been the most popular method of 
notification for locating the cooling centers followed by 
returning visitors who have used the location previously (30%). 

• 4,616 visitors (83%) indicated they are experiencing 
homelessness. 

• 4,194 visitors (76%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 450 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 21 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. 

• ASU Medical Students began volunteering on 6/5 and visit 
Burton Barr on Wednesdays. To date they have assisted 15 
visitors with health/medical services. 
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How did you hear about us? 

66 referrals were processed and received direct onsite assistance from 
CBI. 1 referral self-reported that they were in need of additional follow-up 
from the City of Phoenix and the Office of Emergency Management 
initiated that referral on their behalf. 

 

Referrals 



Summer Safety Weekly Recap: 6/6/24 – 6/12/24 
 

2 
 

0
2

22

18

28

6 6

0

5

10

15

20

25

30

0-4 5-19 20-34 35-49 50-64 65-74 75+

Patient Age

The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/14-6/8) 2023 (4/23-6/12) 
Heat Caused Deaths 2 (1 in Phoenix) 20 (Phoenix specific not available) 

Heat Contributed Deaths 3 (2 in Phoenix) 8 (Phoenix specific not available) 
(Source https://www.maricopa.gov/1858/Heat-Surveillance) 

Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

Not-Experiencing 
Homelessness

(54) 66%

Experiencing 
Homelessness

(28) 34%

Heat Related Calls for Service
by Living Situation 

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  25 
Weakness – General 8 
Dizziness 6 
Nausea 5 
Cramping 4 
Altered Mental State 4 
Dehydrated 2 
Other (only 1 count of complaint) 5 

Heat Related Calls for Service: 6/6/24 - 6/12/24 
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Top Transport Locations: 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [GSE] BANNER UNIV MED PHX EMER 
• [JCE] HONOR JCL MED CTR EMERGENCY 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 

 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 33 
Residence 13 
Church 9 
Parking Lot 7 
Business 7 
Factory or Commercial Business 5 
Public Administration Building 3 
Public Park 2 
Storage Facility 1 
Freeway 1 
CASS 1 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 6/19/24:  
• 376 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 34 were within a mile of a cooling or respite 
center during extended operating hours.  

• 7,141 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (71%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 36% of intake forms, followed 
by word of mouth (34%) for how visitors hear about cooling 
centers. 

• 5,988 visitors (84%) indicated they are experiencing 
homelessness. 

• 5,670 visitors (79%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 536 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 24 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. 

• ASU Medical Students began volunteering on 6/5 and visit 
Burton Barr on Wednesdays. To date they have assisted 15 
visitors with health/medical services.  
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How did you hear about us? 

56 referrals were processed and received direct onsite assistance from 
CBI. 3 referral self-reported that they were in need of additional follow-up 
from the City of Phoenix and the Office of Emergency Management 
initiated that referral on their behalf. 
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Not-Experiencing 
Homelessness

(26) 67%

Experiencing 
Homelessness

(13) 33%

Heat Related Calls for Service
by Living Situation 

The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/14-6/15) 2023 (4/23-6/19) 
Heat Caused Deaths 2 (1 in Phoenix) 22 (Phoenix specific not available) 

Heat Contributed Deaths 4 (2 in Phoenix) 11 (Phoenix specific not available) 
(Source https://www.maricopa.gov/1858/Heat-Surveillance) 

Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  18 
Altered Mental Status 8 
Hyperglycemia 2 
Other (only 1 count of complaint) 11 
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Heat Related Calls for Service: 6/13/24 - 6/19/24 
 

Top Transport Locations: 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [JCE] HONOR JCL MED CTR EMERGENCY 
• [GSE] BANNER UNIV MED PHX EMER 
• [BP] ABRAZO CENTRAL CAMPUS 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 19 
Residence 4 
Factory or Commercial Business 2 
Business 2 
TSMC 1 
Parking Lot 1 
Unspecified Location 10 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 6/26/24:  
• 424 heat related calls for service (Source: Phoenix FD). Of those 

calls, only 43 were within a mile of a cooling or respite center 
during extended operating hours.  

• 8,602 visits in respite and extended hour cooling centers (based 
on intake forms received). 

• Burton Barr Respite Center was closed for plumbing repairs from 
approximately 4pm June 24th through approximately 3pm June 
25th. Visitors were able to get hydration but were redirected to 
Senior Opportunities West if they were seeking heat relief 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (72%) has been the most popular method of getting to 
the cooling center. 

• Returning visitors account for 39% of intake forms, followed by 
word of mouth (32%) for how visitors hear about cooling centers. 

• 7,266 visitors (85%) indicated they are experiencing 
homelessness. 

• 7,060 visitors (82%) indicated they just want to get cool and don’t 
need any additional services or referrals. 

• 557 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 25 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. 
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How did you hear about us? 

21 referrals were processed and received direct onsite assistance from 
CBI. 1 referral self-reported that they were in need of additional follow-
up from the City of Phoenix and the Office of Emergency Management 
initiated that referral on their behalf. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/14-6/22) 2023 (4/23-6/26) 
Heat Caused Deaths 2 (1 in Phoenix) 26 (Phoenix specific not available) 

Heat Contributed Deaths 4 (2 in Phoenix) 19 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 111 potential heat-related death cases under investigation for 2024. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
 

Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  24 
Dizziness 7 
Weakness 5 
Cramp/Spasm 4 
Altered Mental Status 6 
Other (only 1 count of complaint) 23 
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Comparative Calls for Service by Week 2024 2023

Heat Related Calls for Service: 6/20/24 - 6/26/24 
 

Top Transport Locations: 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [BP] ABRAZO CENTRAL CAMPUS 
• [GSE] BANNER UNIV MED PHX EMER 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 26 
Residence 23 
Business 6 
Factory or Commercial Business 5 
Parking Lot 2 
Other (only 1 count of location) 10 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 6/27/24 – 7/3/24 
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Respite/Extended Hour Cooling Center Visitors: 6/27/24 – 7/3/24 
Location Count 

 

 

 

Intake Time 

  

 

 

 
 

 

 

 

 

 

 

 

 

  Transportation Method 
 

 

 

 

 

 

 

 

 

Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 7/3/24:  
• 530 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 79 were within a mile of a cooling or respite 
center during extended operating hours.  

• 10,465 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (74%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 44% of intake forms, followed 
by word of mouth (31%) for how visitors hear about cooling 
centers. 

• 9,033 visitors (86%) indicated they are experiencing 
homelessness. 

• 8,845 visitors (85%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 586 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 25 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
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How did you hear about us? 

29 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 
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Not-Experiencing 
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(63) 65%

Experiencing 
Homelessness

(43) 41%
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/14-6/29) 2023 (4/23-7/3) 
Heat Caused Deaths 7 (7 in Phoenix) 36 (Phoenix specific not available) 

Heat Contributed Deaths 9 (3 in Phoenix) 22 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 162 potential heat-related death cases under investigation for 2024. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
 

Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  31 
Altered Mental Status 24 
Dizziness 9 
Weakness 8 
Nausea 3 
Dehydration 3 
Other (only 1 count of complaint) 23 
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Comparative Calls for Service by Week 2024 2023

Heat Related Calls for Service: 6/27/24 – 7/3/24 
 

Top Transport Locations: 
• [GSE] BANNER UNIV MED PHX EMER 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 40 
Residence 25 
Parking Lot 6 
CASS 6 
Factory or Commercial Business 4 
Business 4 
Bus Stop 3 
Other (only 1 count of location) 18 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 7/4/24 – 7/10/24 
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Respite/Extended Hour Cooling Center Visitors: 7/4/24 – 7/10/24 
Location Count 

 

 

 

Intake Time 

  

 

 

 
 

 

 

 

 

 

 

 

 

  
 Transportation Method 
 

 

 

 

 

 

 

 

 

Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 7/10/24:  
• 670 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 90 were within a mile of a cooling or respite 
center during extended operating hours.  

• 12,360 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (74%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 46% of intake forms, followed 
by word of mouth (29%) for how visitors hear about cooling 
centers. 

• 10,862 visitors (88%) indicated they are experiencing 
homelessness. 

• 10,653 visitors (86%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 602 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 25 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
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How did you hear about us? 

16 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/14-7/6) 2023 (4/23-7/8) 
Heat Caused Deaths 9 (7 in Phoenix) 41 (Phoenix specific not available) 

Heat Contributed Deaths 5 (4 in Phoenix) 29 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 234 potential heat-related death cases under investigation for 2024. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
 

Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  51 
Altered Mental Status 15 
Weakness  15 
Cramping 6 
Dizziness 5 
Dehydration 4 
Other (only 1 count of complaint) 44 
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Comparative Calls for Service by Week 2024 2023

Heat Related Calls for Service: 7/4/24 – 7/10/24 
 

Top Transport Locations: 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [GSE] BANNER UNIV MED PHX EMER 
• [CHEA] VALLEYWISE HEALTH MEDICAL CENTER 
• [BP] ABRAZO CENTRAL CAMPUS 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 59 
Residence 26 
Parking Lot 10 
Gas Station 10 
Factory or Commercial Business  6 
Business 5 
Bus Stop 5 
Park or Hiking Trail 5 
CASS 4 
Other (only 1 count of location) 10 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 7/11/24 – 7/17/24 
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Respite/Extended Hour Cooling Center Visitors: 7/11/24 – 7/17/24 
Location Count 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 7/17/24:  
• 763 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 97 were within a mile of a cooling or respite 
center during extended operating hours.  

• 14,254 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (74%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 47% of intake forms, followed 
by word of mouth (29%) for how visitors hear about cooling 
centers. 

• 12,363 visitors (87%) indicated they are experiencing 
homelessness. 

• 12,331 visitors (87%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 619 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 25 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. 
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How did you hear about us? 

17 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

ASU Medical Students 
On Wednesdays, ASU medical students are on site at Burton Barr to 
assist citizens with basic medical needs. On July 17th, they assisted 
visitors with blood pressure checks, wound care, distributed cooling 
towels and some basic care necessities. Students also packed Naloxone 
kits and discussed dental care in the children’s area. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/14-7/13) 2023 (4/23-7/15) 
Heat Caused Deaths 17 (8 in Phoenix) 81 (Phoenix specific not available) 

Heat Contributed Deaths 6 (5 in Phoenix) 60 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 322 potential heat-related death cases under investigation for 2024 and 0 
under investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
 

Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 

              

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  33 
Altered Mental Status 18 
Weakness  10 
Dehydration 4 
Other (only 1 count of complaint) 28 
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Comparative Calls for Service by Week 2024 2023

Heat Related Calls for Service: 7/11/24 – 7/17/24 
 

Top Transport Locations: 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [GSE] BANNER UNIV MED PHX EMER 
• [JCE] HONOR JCL MED  CTR EMERGENCY 
• [ES] BANNER ESTRELLA 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 38 
Residence 17 
Parking Lot 6 
Homeless Shelter 5 
Business 5 
Bus Stop 5 
Public Park 4 
Other (only 1 count of location) 13 
 

https://www.maricopa.gov/1858/Heat-Surveillance
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Respite/Extended Hour Cooling Center Visitors: 7/18/24 – 7/24/24 
Location Count 

 

 

 

 

Intake Time 

  

 

 

 
 

 

 

 

 

 

 

 

 

  
 
 
 Transportation Method 
 

 

 

 

 

 

 

Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 7/24/24:  
• 885 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 106 were within a mile of a cooling or respite 
center during extended operating hours.  

• 16,391 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (74%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 56% of intake forms, followed 
by word of mouth (31%) for how visitors hear about cooling 
centers. 

• 14,313 visitors (87%) indicated they are experiencing 
homelessness. 

• 14,264 visitors (87%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 637 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 25 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. 
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How did you hear about us? 

18 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

ASU Medical Students 
On Wednesdays, ASU medical students are on site at Burton Barr to 
assist citizens with basic medical needs. On July 24th, they assisted 
visitors with blood glucose checks, blood pressure checks, wound care, 
distributed cooling towels and some basic care necessities. Students also 
packed Naloxone kits and discussed healthy sleep habits in the children’s 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/14-7/20) 2023 (4/23-7/20) 
Heat Caused Deaths 19 (8 in Phoenix) 150 (Phoenix specific not available) 

Heat Contributed Deaths 8 (5 in Phoenix) 117 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 396 potential heat-related death cases under investigation for 2024 and 0 
under investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
 

Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 

              

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  65 
Altered Mental Status 11 
Dehydration 11 
Weakness 7 
Cramping 4 
Other (only 1 count of complaint) 24 
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Comparative Calls for Service by Week 2024 2023

Heat Related Calls for Service: 7/18/24 – 7/24/24 
  

 

Top Transport Locations: 
• [GSE] BANNER UNIV MED PHX EMER 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [BP] ABRAZO CENTRAL CAMPUS 
• [JCE] HONOR JCL MED CTR EMERGENCY 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 41 
Residence 26 
Parking Lot 13 
Bus Stop 8 
Factory/Commercial Business 7 
Gas Station/Restaurant 5 
Public Park/Hiking Trail 5 
Other (only 1 count of location) 17 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 7/25/24 – 7/31/24

1 

Location Count 

Respite/Extended Hour Cooling Center Visitors: 7/25/24 – 7/31/24 

Intake Time 

 Transportation Method 

Phoenix Summer Safety Operation Totals 5/1/24 – 7/31/24: 
• 980 heat related calls for service (Source: Phoenix FD). Of

those calls, only 131 were within a mile of a cooling or respite
center during extended operating hours.

• 18,339 visits in respite and extended hour cooling centers
(based on intake forms received).

• Overall, 6 and 7pm have seen the highest number of people
arriving.

• Walk/Bike (74%) has been the most popular method of
getting to the cooling center.

• Returning visitors account for 56% of intake forms, followed
by word of mouth (31%) for how visitors hear about cooling
centers.

• 15,930 visitors (87%) indicated they are experiencing
homelessness.

• 16,073 visitors (88%) indicated they just want to get cool and
don’t need any additional services or referrals.

• 660 visitors received direct onsite assistance from CBI with
various shelter or homeless solutions referrals. 25 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.
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ASU Medical Students 
On Wednesdays, ASU medical students are on site at Burton Barr to 
assist citizens with basic medical needs. On July 31st, they assisted 
visitors with 23 blood glucose checks, 11 blood pressure checks, wound 
care, distributed cooling towels, water and snack. Students also packed 
Naloxone kits and spent time in the children’s area. 

Referrals 
23 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

How did you hear about us? 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-7/31) 2023 (4/21-7/31) 
Heat Caused Deaths 37 (13 in Phoenix) 264 (Phoenix specific not available) 

Heat Contributed Deaths 23 (12 in Phoenix) 191 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 438 potential heat-related death cases under investigation for 2024 and 0 
under investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  43 
Dehydrated 12 
Altered Level of Consciousness 7 
Weakness 6 
Cramping 4 
Dizziness 4 
Other (only 1 count of complaint) 19 
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Comparative Calls for Service by Week 2024 2023

Heat Related Calls for Service: 7/25/24 – 7/31/24  

Top Transport Locations: 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [CHEA] VALLEYWISE HEALT 
• [GSE] BANNER UNIVERSITY 

Primary Symptom  
 

Patients Transported 
 

Patient Location 
Street 37 
Residence 19 
Parking Lot 8 
Bus Stop 6 
Factory/Commercial Business 6 
Gas Station/Restaurant 4 
Public Park/Hiking Trail 2 
Other (only 1 count of location) 13 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 8/1/24 – 8/7/24

1 

Location Count 

Respite/Extended Hour Cooling Center Visitors: 8/1/24 – 8/7/24 

Intake Time 

 Transportation Method 

Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 8/7/24: 
• 1,083 heat related calls for service (Source: Phoenix FD). Of

those calls, only 142 were within a mile of a cooling or respite
center during extended operating hours.

• 20,322 visits in respite and extended hour cooling centers
(based on intake forms received).

• Overall, 6 and 7pm have seen the highest number of people
arriving.

• Walk/Bike (75%) has been the most popular method of
getting to the cooling center.

• Returning visitors account for 57% of intake forms, followed
by word of mouth (31%) for how visitors hear about cooling
centers.

• 17,836 visitors (88%) indicated they are experiencing
homelessness.

• 17,827 visitors (88%) indicated they just want to get cool and
don’t need any additional services or referrals.

• 676 visitors received direct onsite assistance from CBI with
various shelter or homeless solutions referrals. 25 visitors
required additional follow up for their referral, which was
submitted by the Office of Emergency Management on their
behalf.
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How did you hear about us? 

16 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the over capacity issues within the respite center. Visitor numbers for 
the COOLtainer are included in the overall count for the Burton Barr 
Respite Center. Between 8/1 – 8/7, 216 visitors utilized the Connex box, 
an average of 31 people per day, primarily during the peak volume 
hours. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-7/31) 2023 (4/21-7/31) 
Heat Caused Deaths 36 (22 in Phoenix) 293 (Phoenix specific not available) 

Heat Contributed Deaths 30 (19 in Phoenix) 211 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 447 potential heat-related death cases under investigation for 2024 and 0 
under investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

43% of patients who suffered from heat related illness 
are experiencing homelessness. 

 

 

Primary Symptom Count for Week 
Heat/Hyperthemia  49 
Altered Level of Consciousness 13 
Dehydrated 12 
Cramping 4 
Weakness 3 
Dizziness 3 
Other (only 1 count of complaint) 19 
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Comparative Calls for Service by Week 2024 2023

Heat Related Calls for Service: 8/1/24 – 8/7/24  

Top Transport Locations: 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [CHEA] VALLEYWISE HEALT 
• [GSE] BANNER UNIVERSITY 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 38 
Residence 16 
Parking Lot 7 
Factory/Commercial Business 6 
Gas Station/Restaurant 5 
Bus Stop 5 
Public Park/Hiking Trail 4 
Other (only 1 count of location) 22 
 

https://www.maricopa.gov/1858/Heat-Surveillance
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Location Count 

Respite/Extended Hour Cooling Center Visitors: 8/8/24 – 8/14/24 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 8/14/24:  
• 1,151 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 146 were within a mile of a cooling or respite 
center during extended operating hours.  

• 22,420 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (75%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 58% of intake forms, followed 
by word of mouth (30%) for how visitors hear about cooling 
centers. 

• 19,878 visitors (89%) indicated they are experiencing 
homelessness. 

• 19,710 visitors (88%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 316 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected. 

• 745 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. H

ou
r 

of
 D

ay
 

How did you hear about us? 

69 referrals were processed and received direct onsite assistance from 
CBI. There was one additional follow-up required from the City of 
Phoenix or the Office of Emergency Management to submit a referral on 
their behalf. 

 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. Between 8/8 – 8/14, 124 visitors utilized the Connex box, an 
average of 18 people per day, primarily during the peak volume hours. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-8/10) 2023 (4/21-8/10) 
Heat Caused Deaths 57 (36 in Phoenix) 334 (Phoenix specific not available) 

Heat Contributed Deaths 39 (26 in Phoenix) 237 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 462 potential heat-related death cases under investigation for 2024 and 0 
under investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

31% of patients who suffered from heat related illness 
are experiencing homelessness. 

 

  

Primary Symptom Count for Week 
Heat/Hyperthemia  21 
Dehydration 10 
ALOC-Altered Mental Status 9 
Weakness 6 
Dizziness 6 
Cramp/Spasm 5 
Other (only 1 count of complaint) 11 

Heat Related Calls for Service: 8/8/24 – 8/14/24  

Top Transport Locations: 
• [GSE] BANNER UNIVERSITY 
• [CHEA] VALLEYWISE HEALT 

 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 31 
Residence 13 
Parking Lot 5 
Bus Stop 5 
Factory/Commercial Business 4 
Gas Station/Restaurant 3 
Other (only 1 count of location) 7 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 8/15/24 – 8/21/24 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 8/21/24:  
• 1,218 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 164 were within a mile of a cooling or respite 
center during extended operating hours.  

• 24,478 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (75%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 60% of intake forms, followed 
by word of mouth (28%) for how visitors hear about cooling 
centers. 

• 21,847 visitors (89%) indicated they are experiencing 
homelessness. 

• 21,649 visitors (88%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 453 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected. 

• 787 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. H
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How did you hear about us? 

42 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. Between 8/15 – 8/21, 137 visitors utilized the Connex box, an 
average of 23 people per day. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-8/17) 2023 (4/21-8/17) 
Heat Caused Deaths 69 (45 in Phoenix) 353 (Phoenix specific not available) 

Heat Contributed Deaths 45 (31 in Phoenix) 243 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 465 potential heat-related death cases under investigation for 2024 and 0 
under investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

40% of patients who suffered from heat related illness 
are experiencing homelessness. 

 

  

Primary Symptom Count for Week 
Heat/Hyperthemia  27 
ALOC-Altered Mental Status 9 
Weakness 8 
Dehydration 7 
Nausea/Vomiting 4 
Dizziness 2 
Other (only 1 count of complaint) 10 

Heat Related Calls for Service: 8/15/24 – 8/21/24  

Top Transport Locations: 
• [SJE] ST JOES HOSPITAL ER ADULT 
• [GSE] BANNER UNIVERSITY 
• [CHEA] VALLEYWISE HEALT 

 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 18 
Residence 15 
Parking Lot 5 
Bus Stop 5 
Gas Station/Restaurant 5 
Factory/Commercial Business 3 
Fast Food Restaurant 3 
Other (only 1 count of location) 13 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 8/22/24 – 8/28/24 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 8/28/24:  
• 1,245 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 180 were within a mile of a cooling or respite 
center during extended operating hours.  

• 26,376 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (75%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 61% of intake forms, followed 
by word of mouth (27%) for how visitors hear about cooling 
centers. 

• 23,710 visitors (90%) indicated they are experiencing 
homelessness. 

• 23,394 visitors (89%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 528 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected. 

• 811 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. H
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How did you hear about us? 

24 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. Between 8/22 – 8/28, 75 visitors utilized the Connex box, an 
average of 15 people per day. 



Summer Safety Weekly Recap: 8/22/24 – 8/28/24 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-8/24) 2023 (4/21-8/24) 
Heat Caused Deaths 88 (56 in Phoenix) 359 (Phoenix specific not available) 

Heat Contributed Deaths 62 (38 in Phoenix) 248 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 443 potential heat-related death cases under investigation for 2024 and 0 under 
investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

59% of patients who suffered from heat related 
illness are experiencing homelessness. 

 

  

Primary Symptom Count for Week 
Heat/Hyperthemia  4 
ALOC-Altered Mental Status 3 
Weakness 2 
Dehydration 8 
Other (only 1 count of complaint) 10 

Heat Related Calls for Service: 8/22/24 – 8/28/24  

Top Transport Locations: 
• [GSE] BANNER UNIVERSITY 

 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 15 
Residence 3 
Factory/Commercial Business 3 
Gas Station/Restaurant 2 
Homeless Shelter 2 
Public Park 1 
Hotel/Motel/Resort 1 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 8/29/24 – 9/4/24 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 9/4/24:  
• 1,298 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 184 were within a mile of a cooling or respite 
center during extended operating hours.  

• 28,103 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (75%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 63% of intake forms, followed 
by word of mouth (26%) for how visitors hear about cooling 
centers. 

• 25,376 visitors (90%) indicated they are experiencing 
homelessness. 

• 25,052 visitors (89%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 586 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected. 

• 837 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. H
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How did you hear about us? 

26 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. Between 8/29 – 9/4, 58 visitors utilized the Connex box, an 
average of 15 people per day. 



Summer Safety Weekly Recap: 8/29/24 – 9/4/24 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-8/31) 2023 (4/21-8/31) 
Heat Caused Deaths 103 (63 in Phoenix) 373 (Phoenix specific not available) 

Heat Contributed Deaths 74 (45 in Phoenix) 265 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 436 potential heat-related death cases under investigation for 2024 and 0 under 
investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

36% of patients who suffered from heat related 
illness are experiencing homelessness. 

 

  

Primary Symptom Count for Week 
Heat/Hyperthemia  14 
ALOC-Altered Mental Status 10 
Weakness 9 
Dehydration 4 
Dizziness 3 
Nausea / Vomiting 3 
Other (only 1 count of complaint) 10 

Heat Related Calls for Service: 8/29/24 – 9/4/24  

Top Transport Locations: 
• [GSE] BANNER UNIVERSITY 
• [SJE] ST JOES HOSPITAL 

 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 22 
Residence 11 
Bus Stop 4 
Gas Station/Restaurant 3 
Other 13 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 9/5/24 – 9/11/24 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 9/11/24:  
• 1,333 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 197 were within a mile of a cooling or respite 
center during extended operating hours.  

• 29,876 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (75%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 65% of intake forms, followed 
by word of mouth (25%) for how visitors hear about cooling 
centers. 

• 27,056 visitors (91%) indicated they are experiencing 
homelessness. 

• 26,680 visitors (89%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 628 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected. 

• 906 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. H
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How did you hear about us? 

69 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. Between 9/5 – 9/11, 42 visitors utilized the Connex box, an 
average of 7 people per day. 



Summer Safety Weekly Recap: 9/5/24 – 9/11/24 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-9/7) 2023 (4/21-9/7) 
Heat Caused Deaths 118 (76 in Phoenix) 376 (Phoenix specific not available) 

Heat Contributed Deaths 91 (61 in Phoenix) 271 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 427 potential heat-related death cases under investigation for 2024 and 0 under 
investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

43% of patients who suffered from heat related 
illness are experiencing homelessness. 

 

  

Primary Symptom Count for Week 
Heat/Hyperthemia  16 
ALOC-Altered Mental Status 4 
Dehydration 4 
Dizziness 2 
Nausea / Vomiting 2 
Headache 2 
Other (only 1 count of complaint) 5 

Heat Related Calls for Service: 9/5/24 – 9/11/24  

Top Transport Locations: 
• [ES] BANNER ESTRELLA 
• [JCE] HONOR JCL MED CTR 
• [GSE] BANNER UNIVERSITY 
• [GBE] HONOR DEER VALLEY 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 9 
Residence 11 
Parking Lot 3 
Other 12 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 9/12/24 – 9/18/24 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 9/18/24:  
• 1,342 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 202 were within a mile of a cooling or respite 
center during extended operating hours.  

• 31,657 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (79%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 65% of intake forms, followed 
by word of mouth (25%) for how visitors hear about cooling 
centers. 

• 28,752 visitors (91%) indicated they are experiencing 
homelessness. 

• 28,300 visitors (89%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 642 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected. 

• 929 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. H
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How did you hear about us? 

23 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. 14 visitors utilized the COOLtainer on September 12th, after that 
the respite center had not reached capacity and the COOLtainer had not 
be utilized. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-9/14) 2023 (4/21-9/14) 
Heat Caused Deaths 144 (92 in Phoenix) 382 (Phoenix specific not available) 

Heat Contributed Deaths 112 (70 in Phoenix) 280 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 393 potential heat-related death cases under investigation for 2024 and 0 under 
investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

No patients who suffered from heat related illness 
were experiencing homelessness. 

 

  

Primary Symptom Count for Week 
Heat/Hyperthemia  4 
Other (only 1 count of complaint) 5 

Heat Related Calls for Service: 9/12/24 – 9/18/24  

Top Transport Locations: 
• [GSE] BANNER UNIVERSITY 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
School 3 
Homeless Shelter 2 
Other 4 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 9/19/24 – 9/25/24
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Respite/Extended Hour Cooling Center Visitors: 9/19/24 – 9/25/24 

Intake Time 

 Transportation Method 

Phoenix Summer Safety Operation Totals 5/1/24 – 9/25/24: 
• 1,358 heat related calls for service (Source: Phoenix FD). Of

those calls, only 203 were within a mile of a cooling or respite
center during extended operating hours.

• 33,247 visits in respite and extended hour cooling centers
(based on intake forms received).

• Overall, 6 and 7pm have seen the highest number of people
arriving.

• Walk/Bike (76%) has been the most popular method of
getting to the cooling center.

• Returning visitors account for 66% of intake forms, followed 
by word of mouth (24%) for how visitors hear about cooling 
centers.

• 30,304 visitors (91%) indicated they are experiencing 
homelessness.

• 29,757 visitors (90%) indicated they just want to get cool and 
don’t need any additional services or referrals.

• 655 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected.

• 959 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf.H

ou
r 

of
 D

ay
 

How did you hear about us? 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. 13 visitors utilized the COOLtainer between 9/19 – 9/25. 

Referrals 
30 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths: 

2024 (4/11-9/21) 2023 (4/21-9/21) 
Heat Caused Deaths 161 (97 in Phoenix) 386 (Phoenix specific not available) 

Heat Contributed Deaths 122 (74 in Phoenix) 282 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 393 potential heat-related death cases under investigation for 2024 and 0 under 
investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

38% of patients who suffered from heat related 
illness were experiencing homelessness. 

Primary Symptom Count for Week 
Heat/Hyperthemia 7 
Altered Mental Status 2 
Other (only 1 count of complaint) 7 

Heat Related Calls for Service: 9/19/24 – 9/25/24 

Top Transport Locations: 
• [GSE] BANNER UNIVERSITY

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 5 
Residence 3 
School 2 
Parking Lot 2 
Other 4 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 9/26/24 – 10/2/24 
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Location Count 

Respite/Extended Hour Cooling Center Visitors: 9/26/24 – 10/2/24 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 10/2/24:  
• 1,392 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 210 were within a mile of a cooling or respite 
center during extended operating hours.  

• 34,580 visits in respite and extended hour cooling centers 
(based on intake forms received). 

• No further data was collected after 9/30 for any locations 
other than Burton Barr Respite Center. 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (76%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 67% of intake forms, followed 
by word of mouth (23%) for how visitors hear about cooling 
centers. 

• 31,624visitors (91%) indicated they are experiencing 
homelessness. 

• 31,039 visitors (90%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 679 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected. 

• 976 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. 
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How did you hear about us? 

17 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. 24 visitors utilized the COOLtainer between 9/26 – 10/2. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-9/28) 2023 (4/21-9/28) 
Heat Caused Deaths 180 (110 in Phoenix) 389 (Phoenix specific not available) 

Heat Contributed Deaths 133 (79 in Phoenix) 283 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 393 potential heat-related death cases under investigation for 2024 and 0 under 
investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

38% of patients who suffered from heat 
related illness were experiencing homelessness. 

 

  

Primary Symptom Count for Week 
Heat/Hyperthemia  13 
Weakness 4 
Cramps 4 
Altered Level of Consciousness 3 
Other (only 1 count of complaint) 10 

Heat Related Calls for Service: 9/26/24 – 10/2/24  

Top Transport Locations: 
• [SJE] ST JOES HOSPITAL 
• [JCE] HONOR JCL MED CTR 
• [GSE] BANNER UNIV MED 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 9 
Residence 9 
Gas Station 3 
School 2 
Other 11 
 

https://www.maricopa.gov/1858/Heat-Surveillance


Summer Safety Weekly Recap: 10/3/24 – 10/9/24 
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Location Count 

Burton Barr Respite is the only location still 
active. There were 724 visitors at this location 
between 10/3 – 10/9. 

Respite Center Visitors: 10/3/24 – 10/9/24 
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Referrals 

Phoenix Summer Safety Operation Totals 5/1/24 – 10/9/24:  
• 1,416 heat related calls for service (Source: Phoenix FD). Of 

those calls, only 213 were within a mile of a cooling or respite 
center during extended operating hours.  

• 35,309 visitors in respite and extended hour cooling centers 
(based on intake forms received). 

• No further data was collected after 9/30 for any locations 
other than Burton Barr Respite Center. 

• Overall, 6 and 7pm have seen the highest number of people 
arriving. 

• Walk/Bike (76%) has been the most popular method of 
getting to the cooling center. 

• Returning visitors account for 67% of intake forms, followed 
by word of mouth (23%) for how visitors hear about cooling 
centers. 

• 31,624visitors (92%) indicated they are experiencing 
homelessness. 

• 32,300 visitors (90%) indicated they just want to get cool and 
don’t need any additional services or referrals. 

• 690 visitors have utilized the COOLtainer since 8/1, when the 
visitor numbers started being collected.  

• 1,026 visitors received direct onsite assistance from CBI with 
various shelter or homeless solutions referrals. 26 visitors 
required additional follow up for their referral, which was 
submitted by the Office of Emergency Management on their 
behalf. 
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How did you hear about us? 

50 referrals were processed and received direct onsite assistance from 
CBI. There was no additional follow-up required from the City of Phoenix 
or the Office of Emergency Management to submit a referral on their 
behalf. 

 

Burton Barr COOLtainer Overflow 
An air conditioned Connex box was delivered to Burton Barr to alleviate 
the overcapacity issues within the respite center. Visitor numbers for the 
COOLtainer are included in the overall count for the Burton Barr Respite 
Center. 11 visitors utilized the COOLtainer between 10/3 – 10/9. 
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The Maricopa County Department of Health has reported the following statistics on heat related deaths:  

 2024 (4/11-10/5) 2023 (4/21-10/5) 
Heat Caused Deaths 198 (129 in Phoenix) 389 (Phoenix specific not available) 

Heat Contributed Deaths 141 (84 in Phoenix) 283 (Phoenix specific not available) 
Note: The Maricopa County Office of the Medical Examiner has 393 potential heat-related death cases under investigation for 2024 and 0 under 
investigation for 2023. 

(Source https://www.maricopa.gov/1858/Heat-Surveillance) 
Definitions  
HEAT CAUSED DEATHS include cases where heat exposure is listed as a direct cause of death. 
HEAT CONTRIBUTED DEATHS include cases where heat exposure is listed as a contributing factor. 

46% of patients who suffered from heat 
related illness were experiencing homelessness. 

 

  

Primary Symptom Count for Week 
Dehydration 7 
Weakness 6 
Heat/Hyperthemia 3 
Other (only 1 count of complaint) 8 

Heat Related Calls for Service: 10/3/24 – 10/9/24  

Top Transport Locations: 
• [GSE] BANNER UNIV MED 
• [JCE] HONOR JCL MED CTR 
• [GBE] HONOR DEER VALLEY 

 

Primary Symptom 
 

Patients Transported 
 

Patient Location 
Street 8 
Residence 3 
Parking Lot 3 
Other 10 
 

https://www.maricopa.gov/1858/Heat-Surveillance
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