Lithium-lon Battery Fire Investigations,

March 2025

Year to date, there have been 15 fires investigated, where a lithium-ion battery was found
in the area of origin.

Micro mobility devices (e-bikes, scooters, hoverboards, etc.) and portable electronics make up the
highest number of incidents year-to-date.

Type of Device Powered ®2023 w=2024 myrp | Consumer Product Recalls
Name of Product:
——— 4 Violet Caviar Portable Power Banks
Energy Storage System 3 Hazard:
The lithium-ion battery in the recalled power banks can overheat
and ignite, posing fire and burn hazards to consumers.

Electric Vehicle

Remedy:
) e 17 Consumers should immediately stop using the recalled wireless
Micro Mobility  mwi portable power banks and contact VC Group for a free replacement
21 power bank. To receive a replacement, consumers will be required
Other/Multiple Devices T 18 to provide photographs of their power bank with the word
) “Recalled” written in permanent marker before uploading them to
) the firm’s website at https://velvetcaviar.com/pages/magsafe-
Portable Electronics [ 3 12 battery-pack-recall. Consumers should dispose of the power banks

in accordance with local and state regulations.
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FIRES AND EMERGENCIES

If a battery overheats or you notice an odor, Lithium-lon batteries are
change in shape/color, leaking, or odd noises known to unexpectedly

from a device, stop using immediately. i safa re-ignite minutes, houwrs, and
to do so, mowve the dewvice away from anything aven days after all visible fire
that can cateh fire and call 811. haas been put out.

If you abaserve a lithium-ion battery Water and fire axtinguishers
fire, leave the area, CLOSE the door, do not waork an lithium-ion
and call 811 immediately. battery fires.
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