
Name of Product:
Violet Caviar Portable Power Banks
Hazard:
The lithium-ion battery in the recalled power banks can overheat 
and ignite, posing fire and burn hazards to consumers.
Remedy:
Consumers should immediately stop using the recalled wireless 
portable power banks and contact VC Group for a free replacement 
power bank. To receive a replacement, consumers will be required 
to provide photographs of their power bank with the word 
“Recalled” written in permanent marker before uploading them to 
the firm’s website at https://velvetcaviar.com/pages/magsafe-
battery-pack-recall. Consumers should dispose of the power banks 
in accordance with local and state regulations.
Recall Date:
March 20, 2025
Units:
About 89,500

U.S. Consumer Product Safety Commission

4/1/2025

Lithium-Ion Battery Fire Investigations
March 2025

PUBLIC RELEASE SUMMARY

Year to date, there have been 15 fires investigated, where a lithium-ion battery was found 
in the area of origin.

Structure Type

Micro mobility devices (e-bikes, scooters, hoverboards, etc.) and portable electronics make up the 
highest number of incidents year-to-date.
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