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Type of Device Powered 2023 2024 YTD
Name of Product:
Anker Soundcore (A3102) and PowerConf Bluetooth (A3302) 
Speakers
Hazard:
The lithium-ion batteries in the recalled A3102 Anker Soundcore 
(black) and A3302 PowerConf S3 Bluetooth Speakers can overheat, 
posing a fire hazard.
Remedy:
Replace
Recall Date:
December 05, 2024
Units:
About 69,000 (In addition, about 9,764 were sold in Canada)

2/1/2025

Lithium-Ion Battery Fire Investigations
January 2025

PUBLIC RELEASE SUMMARY

Year to date, there have been 3 fires investigated, where a lithium-ion battery was found in 
the area of origin.

Structure Type

Micro mobility devices (e-bikes, scooters, hoverboards, etc.), power tools and electric 
vehicles, and portable electronics continued to make up the highest number of incidents. In over 
half of the incidents investigated, the battery was indoors and not charging at the time of the fire.

Source: Connecticut Vision Zero
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This recall involves the lithium-ion battery packs in Anker Soundcore 
Bluetooth Speakers sold exclusively on Amazon in 2023. Only lithium-
ion battery packs in Anker Soundcore Bluetooth Speakers with models 
A3102016, A3302011 and A3302031 are included in this recall. 
Consumers can type in the “SN Code” on Anker’s websites for these 
recalls https://us.soundcore.com/pages/a3102-
recall and https://us.ankerwork.com/pages/a3302-recall to see if their 
product is recalled. Consumer Product Safety Commission page

https://us.soundcore.com/pages/a3102-recall
https://us.soundcore.com/pages/a3102-recall
https://us.ankerwork.com/pages/a3302-recall
https://www.cpsc.gov/Recalls/2025/Anker-Soundcore-Lithium-Ion-Battery-Powered-Bluetooth-Speakers-Recalled-Due-to-Fire-Hazard-Sold-Exclusively-on-Amazon-com-by-Anker-Innovations
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