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Name of Product:
Santa Cruz Heckler 9 Electric Bike
Hazard:
The recalled electric bike lithium-ion battery can overheat, posing a 
fire hazard.
Remedy:
Replace.
Recall Date:
May 1, 2025
Units:
About 2,850

U.S. Consumer Product Safety Commission

5/1/2025

Lithium-Ion Battery Fire Investigations
April 2025

PUBLIC RELEASE SUMMARY

Year to date, there have been 22 fires investigated, where a lithium-ion battery was found 
in the area of origin.

Structure Type

Micro mobility devices (e-bikes, scooters, hoverboards, etc.) make up the highest number of 
incidents year-to-date.

Source: Connecticut Vision Zero
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