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Remote Video Court Hearings
Frequently Asked Questions
1. What is a remote video court hearing?

A remote video court hearing allows participants to appear for their scheduled court
proceeding from a remote location (other than the court), through video conferencing. The
judge and court staff will be in the courtroom. All participants in the case will be able to see
and hear each other along with the judge from their connected devices. Currently, the
Court uses Cisco Webex to conduct video hearings.

2. Why has the Phoenix Municipal Court implemented remote video court hearings?

The Court has implemented remote video court hearings to minimize in-person contact
during the COVID-19 pandemic and to provide you with an opportunity to participate in
your hearing in a safe and convenient manner.

3. How will | know if | have a remote video hearing scheduled?

You will receive a court date notice titled Remote Video Hearing Notice. The notice will
state that your scheduled hearing is by video appearance. You will also receive an email
from the Court containing instructions for participating remotely. Please check your spam
or junk email folder or contact the courtroom listed on your Remote Video Hearing Notice if
you do not receive the email within two weeks of your court date.

4. What do | need to participate in a remote video court hearing?

Participants can connect to the hearing through the internet from a computer, laptop,
tablet, or smart phone that has a video camera. More information about how to use Webex
can be found on the Court’s remote video hearing instructions page. Data rates may apply
based on your internet or cellular provider.

To participate in a remote video court hearing, you will need to provide the Court with an
email address. The email address provided will be used by the Court to send you
information about your hearing, including the link you will use to connect. Make sure you



will have access to the email address you provided and check your email regularly for any
new important notices about your hearing.

5. What if | do not have an email address, but would like to participate in a remote video
hearing?

To participate in a remote video hearing, you will need an email address. If you do not have
an email address, you may create one using several options at no cost.

6. What if | do not have internet access or am unable to participate in a remote video
hearing?

If you do not have internet access or are unable to attend by video, please contact the Court
as soon as possible. Court staff will discuss options that may be available. Contact the
courtroom directly at the phone number listed on your Remote Video Hearing Notice.

7. What should | expect during a remote video hearing?

After obtaining access to the remote video hearing, you are to remain connected until
addressed by the judge or court staff. Waiting times may vary due to other scheduled
proceedings.

When the hearing is ready to begin, court staff will ensure that all participants can clearly
see and hear each other. The judge will explain the hearing procedure. Please remember
to follow all courtroom etiquette during the video proceeding.

Once the hearing is complete, court staff or the judge will let all participants know when
they can disconnect from the hearing. Court staff will provide any follow-up information
and instructions about your case and send you copies of all court paperwork.

8. What if | get disconnected during the remote video hearing?

If you get disconnected during your remote video hearing, please reconnect to the meeting
immediately. You can reconnect by:

A. Clicking the JOIN MEETING button in the original meeting invitation sent to you by
email from the Court.

B. Logging onto www.webex.com and entering your meeting number and password.
The meeting number and password are listed directly above the green JOIN
MEETING button in the original meeting invitation sent to you by email from the
Court.

If you are unable to reconnect to the video hearing using one of the methods above, please
call the courtroom as soon as possible. The telephone number is listed on your Remote
Video Hearing Notice.



9. What if | need Americans with Disabilities Act (ADA) accommodations for the video
hearing?

Requests for reasonable accommodation for persons with disabilities must be made to the
Court at least 3 working days in advance of the scheduled court proceeding or any other
court business by calling 602-262-6421 or for TTY use 7-1-1, between the hours of 8:00 a.m.
and 5:00 p.m. Monday through Friday, excluding City observed holidays.

10. What if | need an interpreter for my remote video hearing?

Requests for an interpreter, other than Spanish, must be completed two weeks in advance
of your hearing date. Please contact the courtroom directly at the phone number listed on
your Remote Video Hearing Notice.

11. How do | provide exhibits that | want the Court to consider during my remote video
hearing?

All exhibits (i.e., documents, photographs, diagrams, video or voice recordings, etc.) that
you would like the Court to consider during the hearing, must be provided to the Court at
least 7 days in advance before the hearing date. All exhibits must include the case number.
The Court may not consider your exhibits if you fail to meet these requirements.

Instructions on how to label and submit your exhibits can be found at How to Submit
Exhibits for Your Remote Video Hearing.

12. What if | want a witness to testify during my remote video hearing?

If there are any witnesses you would like to testify during the hearing, they will need to
appear by video. You will need to forward the email you received from the Court explaining
how to participate in the remote video hearing to all witnesses you would like to appear
and testify. If a witness is not available to appear on the scheduled hearing date and time,
the witness can submit a written statement to the Court. The written statement must
include the case number, be signed by the witness, and affirm the statement is true by
containing language in the statement that “I (witness name) affirm that this statement is
true.” If a witness is unable to participate by remote video hearing and is unable to provide
a written statement, please contact the Court immediately to discuss possible options.



13. Do you have any tips or best practices for participating in a remote video hearing?

Yes, refer to Video Court Hearing Tips for helpful resources on participating in your video
hearing.

14. How can | test my connectivity before my actual scheduled hearing?
To test your ability to connect to a meeting you can log onto www.webex.com/test-
meeting.



