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Membership by Tier Five-Year Retirement

Tier 1 - 3,433 Eligibility
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Fire Local Board Retirements
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Police Local Board Retirements
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COPERS' General City Member

Refund Amounts by Tier
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COPERS' General City Beneficiary

Refund Amounts by Tier
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COPERS' Member Contacts
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Customer Satisfaction Survey Results (Averaged)
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Written materials were easy to read and understand.
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Overall, | am satisfied with the service | received.
Service was provided in a timely manner.

The staff treated me courteously and professionally.

The facilities were adequate for conducting business. 4.00
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| have a good understanding of my retirement 3.67
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Information provided met my needs.

Staff was able to answer all my questions.
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Retirement information is readily available to me.




